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1. OO6uine moJioKeHusl.

1.1. OpraHu3allMOHHO-METOANYECKOe OT/eJIeHUE (namee  OtneneHue)
NpefHa3sHaueHo [UJIs  pealM3allMd OCHOBHBIX IIporpaMM HIpohecCHOHATBHOTO
oOy4ueHus (MOBBIIICHWE KBATU(HUKAIMK) pPaOOTHUKOB KOMIUIEKCHEIX IIEHTPOB
COLIMAJIBHOTO  OOCHYXXMBaHUS  HAaceleHMs] MW  YUYPEeXKACHWH  COILHAJIBHOTO
OOCTY>KMBaHUS TpaXJaH IIOXKUJIOTO BO3pacTa W WHBAIWIOB, O0O0OIIEeHUsS W
BHEJPEHHUS IEePelOBBIX BHUIOB U (HOPM COLHUANBHOrO OOCITYy)XWBaHUS TpaxkJaH
MOXWUJIOTO BO3pacTa M MHBAIUIOB, pa3pabOTKU U PACIPOCTPAHEHUS] METOIUUECKUX
1 MHGOPMAITMOHHBIX MaTEepPUaJiOB 0 aKTYalbHBIM BOIIPOCAM COLMAJIEHON 3aIUTHI
rpaxiad IOKUJIOTO BO3pacTa U MHBaIIUIOB.

128 Otpenenue siBAsSETCS CIEHMAIU3UPOBAHHBIM CTPYKTYPHBIM 00pazoBaTesbHBIM
nonpazzesneHueM [AYCO MO KommnekcHbIH [IEeHTp COLMaNbHOI0 O00CITyXUBaHUS
u peabunurtanun « KypaByiikay (fajiee — YupexaeHue).

1.3. Otnenenwe CO37@aHO C UENAbI0 OpTraHM3AIlMM TOJTHOLEHHOW paboThl Bcex
CTPYKTYPHBIX  TOOpa3felieHuH  y4YpeXIeHHs, OKa3zaHWs METOIUYECKOH W
KOHCYJIbTaTUBHOM TOMOIIM CTPYKTYPHBIM MOJpa3/iefieHussM M COTPYJIHHUKAM
YupexxaeHus ¢ LeNblo YIyUIleHHs] Ka4ecTBa IIPeA0CTaBIIEMBIX COLIMANBHBIX YCIYT,
peamuzanuu OOJACTHBRIX WHHOBAIIMOHHBIX 1poekToB «ColumanbHas cliiyx0a
[TommockoBes», «ConmanbHbiéi rrn [loAMOCKOBBS», MOOWIIBHOTO MPUIOKECHUS
«Conyciryru», pead3aliiii OCHOBHBIX IPOTpamMM MpodecCHOHATEHOrO 00ydeHUSs
(moBbIlIIeHUsT  KBaTU(UKAKMK)  paOOTHUKOB  YUPEXIAEHUU  COIIMAJIBHOIO
oOcyxuBaHuss MOCKOBCKOM 00acTH.

1.4. OtneneHve BO3MIABISET 3aBEAYIOLIMN OTJIEIICHUEM, Ha3zHa4aeMbIll Ha
JIOJDKHOCTh M OCBOOOK/1aeMblil C JOMKHOCTH MPUKA30M JIUPEKTOPa YUPE K ICHHUS.

s IlpueM u yBOJBHEHHE COTPYAHUKOB OTAEJIEHUS MNPOU3BOJUTCS IO MPUKA3Y
aUpeKTopa Y UpexaeHusl.

1.6. B cBoell [meATENBHOCTH  OPraHU3ALMOHHO-METOLUYECKOE OTAEICHUE
PYKOBOACTBYETCS AEHCTBYIOIIMM 3aKOHOAaTenbcTBOM P® u MockoBckoit obnacty,
MpUKa3aMu U pacnopspkeHmsimMu  [IpaButensctBa MockoBckod — obnacty,
MuHHCTEPCTBA COLMATTBHOM 3aliUThI HaceaeHnst MOCKOBCKOH o0JacTu:

- @epepanbHBIM 3aKOHOM «(O0 OCHOBax COLMAIBLHOTO OOCITY)XMBaHUS TpaxiaH B

Poccniickoit @enepanmm» No 442-D3 ot 23.12.2013

- QOenepanbHbIM  3akoHOM «(O6 oOpazoBaHuu B PD» mpuHATeIM ['ocymapCTBEHHOU

Hdymoit 21 nexabps 2012 rona u omodpennsiM CoBetoM Denepanmu 26 nexabps 2012

roja,

- @epnepanbHbiM 3akoHOM  oT 13.01.1995 r. N 7-O3 "O mnopsiike OCBEIIECHHS

JIeATeIbHOCTY OpraHOB TOCYJapCTBEHHOM BJIacTM B TOCYJApPCTBEHHBIX CpelCcTBax

MaccoBoit nHbopmMaun" (¢ U3MEHEHUSIMU U JOTOJHEHUSIMU ).

- ®enepanbHbiM 3akoHOM oT 27.12.1991 N 2124-1 (pen. ot 30.12.2020) "O cpenctBax

MaccoBo# uHdpopmarmu" (¢ u3M. U JI0I., BCTym. B cuny ¢ 01.01.2021)

- ®epepaneHeiii 3akoH P® ot 27.07.2006 1. Ne 149-®3 «O6 wunHdopmanuy,

MH(OPMAITMOHHBIX TEXHOJIOTUIX U O 3aLIUTe HHPOPMALINY,;

- ®@enepansHbiif 3akoH Poccuiickoit ®Denepaumu ot 27.07.2006 Ne 152-®3 «O

NEPCOHATIBHBIX JJAHHBIX);

- ®denepalbHBIM TOCYJapCTBEHHBIM 00pazoBaTeNbHBIM CTaHAAPTOM  CPEAHETO

npodeccroHanpsHOro obpaszoBanus no crneruanbHoctu 39.02.01 Couwmanehas paboTa

(3apeructpupoBano B MuHiocte Poccum 02.07.2014 N 32937), yTBepXISHHOTO

IIpukazom Muno6puayku Poccuu ot 12.05.2014 N 506,



- 3akoHoM MockoBckoit o6nactH «O0 yCTaHOBIEHHWH Mep COUHANBHOU MOJJIEPKKH 1
CTUMYJIMpPOBaHUsl pabOTHMKOB OpraHu3alldii COIMAIBHOTO OOCITYy)XMBaHUSA HaceleHUs
Mockosckoii obnactu» Ne 162-2014-03

- 3akoHoM MockoBcko#t o6nactu «O HEKOTOPBIX BOMPOCaX OPTraHU3alldd COLHAILHOIO
obcayxuBanus B MockoBckoit obactu» Ne 161-2014-03.

- HanmonaneneiM crangaproM Poccuiickoit ®@enepauuu [OCT P 52495-2005 «TepMuHb!
1 OTIPEJEICHUS.

- HanmonaneaeiM cranmapToM Poccutickoit ®epepanuu 'OCT P 52496-2005 «KouTponb
KauecTBa COLMATIBHBIX YCIYI».

-JIOKaJIbHBIMU aKTaMU YUPEeX/IeHHUS

ycrtaoM [ AYCO MO KLCOwuP «XypaBytka»

kosnexTuBHEIM goroBopoM FAYCO MO KIICOwuP «KypaBymika»

npukaszamu u pacropspkeusMu aupektopa I'TAYCO MO KICOuP «XKypaByiikay
nonoxennem o TAYCO MO KIICO#P «Kypanyika

HOPSAKOM NPEAOCTaBAeHHUS COLUATIBHBIX YCIYT

HaCTOSILMM IOJIOXEHUEM

IIpaBUJIaMU BHYTpPEHHEro TpynoBoro pacnopsaka ['AYCO MO KIHCOwuP
«KypaByikay.
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2. OcHoOBHbIe HalipaBJ/ieHUs1 padoThbI OTAeJICHHS:

2.1. Opra#us3anus ¥ NpPOBENEHHE MOHHUTOPUHIOBBIX OIPOCOB, COIMOJIOTHYECKUX
OIPOCOB, AaHKETUPOBAHUS MNOJyyaTened yCIyr ¢ Iedbl0 W3yYeHHS KadecTBa
[IPEOCTaBIAAEMBIX COLMANBHBIX YCIYT B YUYPEeXXIeHUHM U WX JOCTYIHOCTH.
ITogroToBka aHaTUTHYECKUX CIPABOK 10 UTOIaM MOHUTOPHHIOB.

2.2.0praHusanysi U IpPOBEJEHHE METOAMYECKHX MEPONPUITHH C COTPYIHHKAMH
YUpesKAeHHs [0 Pe3yIbTaTaM IIPOBeICHHBIX MOHHUTOPUHTOB.

2.3.PazpaboTka H  pacmpocTpaHeHHE METOOMHYECKMX U  HHPOPMAalHOHHBIX,
CIIPAaBOYHBIX MAaTepHaJOB IO aKTyaJbHBIM BONPOCAM COMUAIBLHOIO OOCTYXHUBAHHS
rpaxxgad (OykiaeToB, JUGIETOB, OpOIIOp, JHUCTOBOK, IUIAKATOB, BHICO-POJIUKOB,
BUJI€O-UHCTPYKIIUIA).

2.4 laopMupoBaHre ModydaTeNeidl yciyr, HaceleHHs dYepe3 CPeACTBa MacCOBOM
uHpopmanuy (callT, cCOLUaANbHBIE CETH, Ta3eThl, JXYpPHAIBI) O [AEATeNLHOCTH
VYupexx1eHus 110 BOIIpOcaM COLMAaIbHOro 00CTyKUBaHUs TPaXKIaH.

2.5. OkazaHve mNpakTUUYECKOH, KOHCYJBTAaTHBHOM ¥ METOAMYECKOM  TOMOIIN
CTPYKTYPHBIM ITOAPa3ACICHUSIM Y UPEKACHUS .

2.6. HMsyueHue, oboOleHME U COAEHUCTBHE B IIPaKTHKy paboThl YupexaeHus
IEPEOBOr0 PErMOHANBHOrO, (eaepansbHOro U MEXIYHapoJHOTO OMbITa paboTH B
00JIaCTH COLMATIBHOTO 00CITY ) KUBAHU.

2.7.Yyactue B pa3pabOTKe M BHEJIPEHHM WHHOBAIMOHHEBIX IIPOEKTOB, IIPOIPaMM,
HaIpPaBJIeHHBIX Ha PEILEHUE BOIIPOCOB COLMAIBHOIO OOCTY)XHBaHUS U peabHINTAIIH
pa3IUYHBIX KaTErOpUil rpax/iaH.

2.8. Mzyuenne >((EKTHUBHOCTH MESTENHHOCTH CTPYKTYPHBIX TOApa3/Ie/ICHIiA
YupexJeHus.  BeleHHe AaHaIUTHYeCKOM paboThl ¥ BHECEHME MpeUIOKEHU
OUPEKTOPY YUPEXKAESHUS MO MOBLILICHUIO KaYeCTBa.
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2.9. Oprasuzanus pabOTBl 110 MOBBIIIEHUIO YPOBHSA IMPOQecCHOHATBHOM
KOMIIETEHILIUN COIMaIbHBIX PAOOTHUKOB U CIELUAIIUCTOB YUPEKICHMUS - TOATOTOBKA
U IIPOBEJCHHE MAaCTep-KI4acCOB, CEMHHApOB,  KPYIJBIX CTOJIOB, MEPOIPHSITHIHA,
KOH(epeHIUH, coCOOCTBYIOUIMX MOBBIIICHHUIO TIPOGECCHOHATLHON KOMITETEHTHOCTH
CHEIUAIUCTOB.

2.10. OpraHusanus U MpoBeJeHUE aTTeCTallud COTPYAHUKOB, METOIMYECKAS IOMOIIE
y4aCTHHKaM aTTeCTallMOHHOTO Mpoliecca.

2.11. OGecnedyeHue CHELMAIUCTOB YUPEXXKIACHUS  METOJAWYECKONW  JIUTEPaTypoi,
(bopMupoBaHUE U MOMOJIHEHHE TPO(eCcCHOHANBHON OHOIMOTEKH.

2.12. TIcuxonoruyeckoe CONPOBOXKACHUE M MIPOCBEIIEHUE CIIEHUANINCTOB Y UPEKICHHS C
LENBI0 IPO(YUIAKTUKH NMPOGhHEeCCUOHATFHOTO BEITOPaHHUS.

2.13. IloaroroBka MaTepHajoB MO ydacTusi YUPEKOEHUS B Pa3IUYHBIX KOHKYypcax W
CMOTpax, MEPONPUITHUAX, B TOM UUcIie 00JacTHOTO U GeepalbHOrO YPOBHS.

2.14. YcraHoBneHue u nojajaepxkaHue WHOOPMAIIMOHHBIX CBs3eH C ToCyaapCTBEHHBIMU
YUPEXICHUSIMHU COLUAIIBHOTO 00CITyXMBaHUsT MOCKOBCKOM 007acTH C LIeabI0 00001IeHus
U PaCIpOCTPaHEHUsl JY4Ilero OneITa paboThl.

2.15. Peanuzauuy OCHOBHBIX HporpamMm IpodeccHOHATBHOro oOydeHus ( IMMOBBILIECHUS
KBTU(UKAIAH ) pabOTHHKOB yUpexIeHuH COILIMATIBHOTO o0cIyX1BaHus,
[IOABEOMCTBEHHBIX MUHUCTEPCTBY COLMANBHOTO pa3BUTUS MOCKOBCKOW 00JacTH -
OpraHu3alys U IPOBEAEHUE KypPCOB IIOBBIIICHUS KBaTU(DUKALUUA CIEIHATUCTOB, B TOM
YHCJie OpraHu3alus JUCTAaHLHMOHHOIO OOy4eHHUs IOCPEICTBOM CHEHaIU3UPOBAHHOTO
caiTa SOCSp.ru B COOTBETCTBUM C TOCYAapCTBEHHBIM 3a/laHUEM.

2.16. IlpousBoacTBO u pacrpoctpanenue Tenenporpamm (ComIB) B cooTBeTrcTBHU ¢
rOCYJIapCTBEHHBIM 3a1aHueM.

2.17. Benenue MHQOpPMAIIMOHHBIX PecypcoB U 0a3 MaHHBIX - BEACHHE U IOINOJHEHUE
caToB socsp.ru,  socgidmo.ru u obecrneyeHne GYHKUHOHHUPOBAHHS MOOWIBLHOTO
puiIoKeHUs « CoLlyCayTru»B COOTBETCTBUU C MOCYAAPCTBEHHBIM 3aJaHHEM.

2.18. Opranumzanus pabOTHI benepanbHOll NPOhEeCcCHOHANBHON CTAXXHPOBOYHOM
momanaxy Ponaa NoANEPK KU AeTel, HaXOASIIUXCS B TPYAHOM XU3HEHHOU CUTYaIllH, 110
HaMpaBleHNIo «JloMalllHNi MUKpOpeaOUIUTallMOHHBIA IEeHTP» Ha 6aze YupexxaeHusl.

3. Opranuszanus v NOpsAA0K paboThl OTAEJEeHHUS

3.1. JleATenbHOCTh crneunamucToB OTAeNneHUs periaMeHTHPYeTCcs HIOKHOCTHBIMU
HUHCTPYKUUSAMU. JIOMKHOCTHBIE UHCTPYKIIMU TIOJIeXkKAT IepepadoTKe B Cliydae H3MEHEHHH
B 3a1a4ax OTOeNeHNs WK COJIepPKaHuM 00s13aHHOCTE! ero COTPYAHUKOB.

3.2. Pabora OtzmeneHuss CTPOUTCS HA OCHOBE NMEPCIEKTUBHBIX (FOMOBBIX), €XEMECIUHEIX
(TekylMx) IIaHOB, COCTABIISEMBIX B COOTBETCTBUH C OCHOBHBEIMHM HAaIllpaBJIEHHUAMH
pabotsl OTneneHusi, YUpeXIEHUS B COOTBETCTBHH C TOCYAAPCTBEHHBIM 3aJaHUEM U
CTaHAapTaMU Ha BEHITIOJIHEHUE paboT.

3.3. B Ortnenenun Bepnercss JOKYMEHTAaUUs B COOTBETCTBUM C YTBEPXKICHHOM
HOMEHKIIATYpOoH Aen YupexKaeHus.


socsp.ru
socsp.ru
socgidmo.ru

3.4.0r4er o mearenbHOCTH OT/HENEeHUs HMPEfOCTAaBIIETCS MO YTBEP)KACHHBIM (HopMam |
YCTaHOBJIEHHBIE CPOKU AUPEKTOPY.

4. IIpaBa
Otnenenue UMEET MPaBo:
4.1. Ilony4ats OT CTPYKTYpPHBIX IOIpasJieleHul YUpeIeHus CBEAEHUS HeoOXONUMBIE
11l OCYIIECTBIIEHUS I€ITEIbHOCTH OTICIICHUS;
4.2. llpuBnexaTp CHELUAIUCTOB CTPYKTYPHBIX MOIOpa3feNieHUuH YUpexkmaeHus s
pemenus 3aga4 OTaeneHus;
4.3. BHOCHTP Ha pacCMOTpEHHE PYKOBOJACTBA YUpPEXKIEHHUS MPEIIOKEHUS IO
COBEPIIEHCTBOBAHMIO Ka4yeCTBa OKA3bIBAEMBIX YCIYT, YJIYUIISHHIO OpraHU3alldd Tpy.a,
IIOBBILIEHUIO KBAIU(PUKAIIUK COTPY IHUKOB;
4.4. YyacTBOBaTh B OOCYXICHMSIX YUpEXKAEHHS BOIPOCOB, KACAIOIIUXCS AEATENLHOCTH
Otnenenus;
4.5. BHOCUTB Ha pacCMOTpPEHHE PYKOBOJACTBA YUPEXKCHUS MPEAIOKEHUS TI0 MOOIIPEHUIO
pabOTHUKOB,
4.6. IlpuHuMmaTh ydactue B paboTe coBemIaHUH, KOH(MDEpPEHIMM, CEKIUi, Ha KOTOPBIX
paccMaTpUBarOTCs BOIPOCHI, OTHOCAIIMECS K KoMIeTeHUuu OTaeneHns;
4.7. BHOCUTB Ha pacCMOTpPEHHE PYyKOBOJCTBA YUPEXXKACHUsSI MPEIIOKEHHS 110 TIOA00PY U
paccTaHOBKE KaJIpOB;
4.8. Corpynauku OtzaeneHusl MONB3yeTcs IIpaBaMH, MPEIYCMOTPEHHBIMH TPYIOBBIM
3aKoHogaTenscTBOM Poccutickoit @enepanuiu.

5. OTBeTCTBEHHOCTD.

5.1. OTBETCTBEHHOCTH 3a HEUCIOJHEeHHe (HeHaIexalee ucnonenne) OtaeneHnem
(QYHKUHH, [OpefyCMOTPEHHBIX  HACTOALIMM  MOJIOKEHHEM, HeCeT  3aBeAyIOIuH
OtpnenenueM;

5.2. OrBeTcTBEHHOCTh  COTpyAHUKOB  OTneneHus — yCTaHaBAMBAaeTCs  HX
JNOJDKHOCTHBIMM MHCTPYKIIUSIMU;

Sl CotpynHukH Otpenenus HECYT aAMUHUCTPATUBHO-IOPUINUECKYIO
OTBETCTBEHHOCTh 32 pasrjallleHhe KOHQUICHIMANBHBIX CBEJIEeHUH O IoJydaTensx
COIIMAJIbHBIX YCIIYT.
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