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1. O0mue noJsioxkeHUus

1.1. Ortnenenue peabunutanuu Ui JeTeH-WHBAJIHMIOB H  JeTed ¢
OrpPaHMYECHHBIMUA BO3MOXKHOCTSMHU 3JJ0POBbSl (MHUHU-LIEHTP) (manee OtxeneHue)
aBysieTcd CTPyKTypHEIM mnoppasgenenueM 'AYCO MO «KomrutekcHBIN IEHTP
coumanpHoro obcmyxuBaHus ©  peabumuranuu <« OKypaBymikan»  (manee
Yupexnenue).

1.2. OtpeneHue mNpegHA3HAUCHO MJIs pealu3alliid COLUUAIBHBIX YCIYyTI B
MOJTyCTAIl[MOHAPHOU (opMe COUHMATBFHOTO OOCITYXUBaHHS HHIUBUIYaJIbHBIX
nporpaMM npenocrtasieHus colmanbHeix ycmyr (MIITICY), uHamBuAyalbHEBIX
nporpaMM peabunurauu U abmiutanuu (MIIPHA) pebeHka-uHBaIHa, C yIETOM
MEPOIIPUSTHH, IPOBOAUMBIX MEIULUHCKIMHU, 00pa30BaTeIbHBIMHU, (DU3KYIBTYPHO-
0370POBUTEIBHBIMY, CIIOPTUBHBIMM U WHBIMHU OpPraHU3AlUsSMU, JJIsl OpraHu3alind
U NPOBEAEHUS KOMIUIEKCHBIX MEPOIPUATHH M0 NpodUiIaKTHKe WHBAJIUAHOCTH, a
Takke OOy4eHHs poJauTeNed IeTed-WHBATUIOB OCOOCHHOCTSM BOCHUTAHHS |
METOIUKaM peabuIuTalluH.

1.3. Otpenenne HEOCPEACTBEHHO MOJUHHSIETCS JUPEKTOPY YUPEIKISHUS.

1.4. Otpenenue BO3INABIAET 3aBEAYIOIIMM, Ha3zHayaeMBId Ha HODKHOCTH H
0cBOOOXKAaEMBIH OT JOIKHOCTH MPUKA30M JUPEKTOpa YUPEIKACHHUS.

1.5. Cotpynuuky OtneneHus HazHa4alOTCs Ha JOJDKHOCTH U OCBOOOXKIAIOTCS
OT JOJDKHOCTH IIPUKa30M JIUPEKTOpa YUPEIKICHUS.

1.6. B cBoeit nestensHocTr OTEICHHE PYKOBOJACTBYETC:

- Koncruryuueit Poccuiickoit @eneparvu, penepaibHBIMI 3aKOHAMH, YKa3aMHy
u pacnopspxeHuaMH I Ipesunenta Poccniickoit @eneparum.

- QenepalbHBIM 3aKOHOM «O0 OCHOBaX COIUANBLHOTO OOCITYKHBaHUS I'pakIaH
B Poccuiickoit ®enepanmm» Ned42-®3 ot 28.12.2013r.;

- IlocraHoBneHusMH U pacnopsokeHusmu [lpaButenscTBa  Poccuiickoit
Denepanyy, HOPMaTUBHBIMU IIPaBOBBIMH akTaMu MOCKOBCKOM 00J1aCTH;

- HauuonansuelMu crangapramu  Poccuifckoit  ®emepaiiu B cdepe
COLIMAJIBHOTO 0OCTyXKMBaHUs HaceIeHHS,

- OenepanbHbIM 3aK0HOM OT 24.11.1995 Nel81- @3 «O coumansHoi 3ammre
MHBAIUIOB B Poccuiickoit @enepaunm;

- 3akoH MO «O HeKkoTOphIX BONpOCAaX OpraHMW3alMKl COLMAIBHOrO
o6ciyKuBaHuUS HaceleHust B MOCKOBCKO# 061acTiy;

- YCTaBOM YYpeXXJEHUS, BHyTPEHHIMH HOPMATHBHBIMU aKTaMU M HACTOSILAM
TIOJIOXKEHUEM.

1.7. OtneneHue OCyIIECTBISET CBOIO MAESTEILHOCTH BO B3aUMOJIEHCTBHH C
JAPYTMMU CTPYKTYPHBIMHU MOAPA3ACICHUIMH YUPEKICHHUS, a TaKKe C OpraHaMy U
YUPEKIECHUAMU  COLMANBHOM  3amThl, 0Opa3oBaHWs, 3APaBOOXPAaHEHUS,
BHYTPEHHMX JeJI, OOIIECTBEHHBIMH W JAPYTMMH OpraHH3aldsMH B paMKax
MEXBEJIOMCTBEHHOT'0 B3aUMOJIEHCTBHS.

1.8. Corpynuuku OTxaeneHds BHOCST NPEIUIOKEHUS IO COBEPINEHCTBOBAHUIO
paGoTel OTaeneHus W/Iu yUpex ICHUS.

2. HHopsinok pa6oThbl
ObcnyxuBaHre  Tomydyareigedl  COLMANBHBIX  yCIyr B OTJeleHue
OCYINCCTBIIACTCA IIYTEM MPEOOCTAaBICHUA COIIHAJIBHBIX yYCIyr B O6"B€MaX,
YTBCPXKACHHBIX TOCYAApPCTBCHHBIMH CTaHAapTaMH COIIHAJIEHOIO O6CJIy)KI/IBaHI/IH,



HUITICY, noroBopoM Ha OKa3aHWe COLMAIbHBIX Yyciyr, IlojoxeHus 1o

MPEeNOCTaBIeHUIO  ycIyr B (opMe  IIOJyCTAIMOHAPHOTO  COLMAIBHOIO
00CITyXKUBaHUS.

2.1. B otnenenuy 0Ka3pIBalOTCS CIAEAYIOLIME COLMANIBHBIE YCIYTH:

2.1.1. ConunajpHO-OBITOBEIE YCIYTH:

- TpeAOoCTaBlIEHWE IIOMEIIEHWH I OpraHu3aluu peabuINTalMOHHBIX
MEpONPUATHI, TpyAoTepanuy, y4ueOHOH JesATeNbHOCTH, KyJIBTypHO-OBITOBOIO
00CITyKUBaHHUS,;

-IpeJICTaBIeHHe B  II0Nb30BaHME MeOenM, COIJaCHO  YTBEPXKICHHBIM
HOpMaTHBaM;

~yOOpKa KHIIBIX TTOMELIEHUH 1 MeCT O0IIero MoJIb30BaHMUs;

- OpraHM3alys JoCcyra U OTAbIXA.

2.1.2. ConnansHO-MEeIULIMHCKHE YCIYTH:

- BBIMOJTHEHHUE TPOLEIYpP CBSI3aHHBIX C COXPAaHEHHWEM 3LOpPOBbA IOIydaTeller
COITHAJTBHBIX YCIIYT;

- cCUCTeMaTHYecKoe HabIoeH e 3a MoJ1y4aTensiMHA COLIUAIbHBIX YCIYT B LEJAX
BBISIBJIEHUS OTKIIOHEHHS B COCTOSIHUH UX 340POBBSI;

-IIpOBe/IeHHe 03JOPOBUTENBHBIX MEPOIIPUATUN

- IPOBEICHHE 3aHATHH M0 aZanTUBHON (GU3NIECKOH KYIbTYPE;

- IPOBe/IeHNe 3aHITHH, 00yHalOLIHX 3/10pOBOMY 00pa3y XKU3HH.

2.1.3. CounaypHO-NICUXO0JIOTHYECKIE YCIYTH:

- IICUXOJIOTHYECKas JUAarHOCTUKA U 00CiIeIoBaHHEe JIMYHOCTH,

- IICUXOJIOTHYecKasl KOPPEKITHS;

- IPOBEeHUE TICHXOJOTHYECKIX TPEHUHIOB U IICUXOKOPPEKUMOHHBIX 3aHATUH
C UCIIOJB30BaHUEM METOANYECKUX U AUIAKTUIECKUX MATEPUAJIOB.

2.1.4. CouajapHO-NEIarorndecKue yCayIru:

- COIMANTbHO-TIEarorYecKoe KOHCY/IbTUPOBAHNE;

- COLMAJILHO-TIEJarOTHYUECKasl JUarHOCTHKA U 00CeI0BaHte INYHOCTH;

- OpraHu3alisa Aocyra (3KCKypCcHuH, IMocelleHle TeaTpoB, BRICTABOK, KOHIEPTHI
XYHOXKECTBEHHOM CaMOEATENLHOCTH, IPa3IHUKY, 00U U IpyTrHe KyJIbTypHBIE
MEPOIPUATHSA ):

- 00yueHre HaBBIKaM caMOOOCTy)KUBaHHUS 1IOBEJIEHUS B OBITY ¥ OOIIECTBEHHBIX
MecTaX, CaMOKOHTPOJIO, HaBelkaM  OOmeHHs U JOpyrHM  (opMmam
KH3HEIESITENLHOCTH.

2.1.5. CounanasHO-TPYOOBEIE YCAYIH:

- obyyeHHe OCHOBaM JIOMOBOJCTBA (IIPUTOTOBJICHHE IHILM, MEJIKUM PEMOHT
OIIeXIbI, YXO 38 KBApTUPOU U Ap.

2.1.6. ConanpHO-IIPaBOBBIE VCIYTH, HAlpaBieHHbIE HAa OKa3aHHe MOMOIIH B
MOJTyYeHUH FOPUANYECKUX YCIYr, B TOM 4Yucie OeCIUIaTHO, B 3alUTe NpaB U
3aKOHHBIX HHTEPECOB ToJTydaresieil COIHalbHbIX YCIYT.

2.1.7. Vcayru B 1edgX TOBBIIIEHHMS KOMMVYHHMKATHBHOTO TIOTEHIIMAJIA
moJydaTesiedl CONMAIbHBIX YCIYT, HMEIOIINX OTpaHUUYEHHUs! KU3IHEAEATeIbHOCTH, B
TOM YHCIIE IeTC-UHBAINIOB.

3. lopsaok npuemMa Ha couHajibHoe 00CHYy:KHBaHMe B OTIeJIeHHe

CounaiibHple yCIYTH B OTACIECHWH IPENOCTABISIOTCS IOTy4YaTellsiM
COLMANbHBIX YCIYr, HE UMEIOUIMM IPOTUBOIIOKA3aHUM JUIS  COLMAaJbHOIO
obcnyxuBaHUs. 3aduCiieHHe Ha coluanbHoe oOciyXVBaHHE B OTIEICHHUE



OCYIIECTBIIAETCS 4Yepe3 OTHENeHHEe [AUarHOoCTHKU U pa3paboTKu MporpaMm
counanbHOX  peabminuraruu. CoumanbHble  YCIYTH — TPEIOCTaBISMIOTCS B
coorBercTBuu ¢ MINNICY, MITPUA, nmoroBopoM Ha OKa3zaHHWE COLMANBHBIX YCIYT,
ITonoxeHyss 1O TPEJOCTAaBICHHIO YCIyr B  (QoOpMe IOIyCTALHOHAPHOTO
COLMAIIBHOTO OOCITY)XHBAHUS ¥ HOCST 3asBUTEILHEIN XapaKTep.

K ofcnyxuBaHHIO HE IPUHHUMAIOTCA IIOTy4YaTeld COLMANBHBIX YCIYT,
HMEIOIIKEe TPOTUBONIOKA3aHUsl, IPEITCTBYIONINE 0OCTYKUBAHHUIO:

- 6aKTEpHO U BUPYCOHOCHUTEIBCTBO;

- aKTUBHbIE (QOPMEI TybepKyésa;

- TSDKEJIbIe TICUXUYECKHe PacCTPOICTRA,;

- BeHepuueckue U Jpyrue 3aboneBaHus, TpeOyIOlHe JICYCHHUS B
CHELHUATN3UPOBAHHBIX YUPEKICHUAX 3/IpaBOOXPAaHECHHUS.

PeabunuTallUOHHBIE MEpPONPHSTHS B OTACICHUU OCYIIECTBISIIOTCS Ha
ocHoBanud UIMTICY, uHnuBnayansHOH nporpaMMbl peabUiIuTaluu ¥ abHIuTaluy
(UITPuA), 1lomoxxeHus 10 MpelOoCTaBICHUIO YCIyT B GOpMe MOTYCTAI[HOHAPHOTO
COLMAIBHOTO O0CIIyKUBAHUS, PEKOMEHIAIMAME YUPEXKISCHHS 3APaBOOXPaHEHHS.

IIponomxurtenbHOCTh NpeObIBaHUS B OTACTICHUU MONyJaTeNIIMU COLTHATBHBIX
yCIyr  OHpeNeNseTcss  XapakTepoM UM CPOKaMH, HEOOXOAWUMBIMH  JJis
peaOMUIUTallMOHHBIX  Meponpusitui, ykasauHeiM B UIIICY, HIIPuA,
PEKOMEHJALUAMH YUPEXACHUM 31paBOOXpaHEHUs, JOrOBOPOM C IOJydaTelleM
COLIMAJIBHBIX YCITYT.

His 3auucieHyss B OT/ACNCHHE TpaxJaHe MNpeAOCTaBISIIOT CleIyIOLHe
JIOKYMEHTBI:

- IUCBMEHHOE 3as1BJIEHIE 3aKOHHOTO TIPEICTABUTEIIS,

- CBUAETENBCTBO O POXKIACHHH;

- MHIAMBUAYAIBHYIO [IpOrpaMMy NoJydaTess conuanbHeix yeayr (UIITICY);

- UHbIE JJOKYMEHTHI.

4. IIpexpamenne counaabHOro 00CTy;KHBAHHA B OT/IE/ICHHH

4.1 CoumanbHoe 0OCIyXHBaHHE IIpEeKpaliaeTcs Ha OCHOBAaHHM IIPHKa3a
IUPEKTOPa YUPEXKICHUS.

Jo ucredenus cpoka, ykazaHHOTO JOTOBOPOM, B ClIydasX:

- BBINOJIHEHHE WHAUBUAYAIBHON MPOTrpaMMBl IIPEJOCTABICHUS COITHATBHBIX
yCIyr,

- THUCBPMEHHOrO 3asgBJIEHUS 3aKOHHOIO IIPEACTAaBUTENS IOJydaTels
COLMAJIBHBIX YCIIYT;

- BBIABJIEHWUS y IIOJy4arels COLUANBHBIX YCIYr  MEIUIIMHCKHX
IIPOTHUBOIIOKA3aHUH K OJIyCTallMIOHAPHOMY COLIMATIBEHOMY O0CITYKHBaHHUIO,

- HapylIeHUs yCIOBHH 10rOBOpa.

4.2. YupexneHnue He MO3JHee clIeylollero pabodero AHsS MOCIe MPUHATHS
pelIeHUs O TMPEeKpaleHUH I0IYCTAllMOHAPHOIO COLMABHOTO OO0CIYyKHUBaHUS
NUCHPMEHHO HM3BeIaeT IOy4aTeNls O MPeKpallleHuH IOyCTallOHApHOTO
COLIMAJIBHOTO 0OCIYXUBaHUS C yKa3aHHEeM OCHOBaHWM €0 IpeKpallleHHUsl.

5. IlpaBa
5.1. OTnenenvie uMeeT mMpaso:




- 3aIpallMBaTh K I0JIydaThb OT CTPYKTYPHBIX HOAPA3NCHCHUN YUPEKIAECHU
CBEJEHHMS, CIPaBOYHbIE U Jpyrue MaTephallbl, HeoOXOAMMbIe /I BBIITIOJIHEHMS
BO3JIOXEHHBIX Ha OTIeJIEHHE 3a1ay;

- [PUHUMATH MEphl P OOHAPYXEHUH HapylIeHUH B YUPEXKICHUU U
JOKJIAABIBATE 00 3TUX HAPYIIEHHUSAX AUPEKTOPY YUpeKIAeHUs IS [IPUBJICUEHHUS
BHUHOBHBIX K OTBETCTBEHHOCTH;

- BHOCUTH TMpPEJIOKEHHS IO COBEPIICHCTBOBAHUIO  COLUAIBHO
peabunIuTalOHHOTO IIpoLecca;

- TMPEACTaBIISITH HHTEPECHl YUPEXKACHUS Ha OCHOBAaHWU [OBEPEHHOCTH,
BBIIAHHON IOUPEKTOPOM YUpeXJAeHUs, B paMKaxX BO3JIOXKEHHBIX Ha HUX
MMOJTHOMOYMH.

6. OTBercTBeHHOCTh OTAC/IEHHUA

6.1. 3aBegyroliue  HeCyT  NEPCOHAIBHYIO  OTBETCTBEHHOCTh  3a
I06POCOBECTHOE BBHIIOIHEHHE COTPYAHUKAMM OT/AENIEHHsS CBOMX MOJKHOCTHBIX
00s13aHHOCTEH, KAayeCTBO OKa3zaHUs COLMAILHBIX YCIYr, a TakXe 3a >XU3Hb U
3[IOPOBbE TOJIyYaTesel COUMaNbHBIX YCIyT BO BpeMs NIPeObIBaHUs B OTIENECHHIX.

6.2. CoTpyAHUKU OTHENECHUI HECYT OTBETCTBEHHOCTD 34!

- coOmofeHne MOJOKEHHH JOKAJIbHBIX HOPMATHBHBIX aKTOB YYPEXKIECHH,
TpeOOBaHM CBOMX MOKHOCTHBIX HHCTPYKLIMM, OKa3aHHUE COLMAIIBHBIX YCIIYT,

- KM3Hb U 3J0pOBbE, a Takke COONIOJeHHe NpaB M CBOOOX IONydaTenen
COLIMAJIFHBIX YCIIYT BO BpeMs NpeObIBaHUs B OTJEICHUSIX;

-  KOH(QUACHUUATHHOCTh IOJYHYEHHBIX IIEPCOHANBHBIX JaHHBIX IIPH
o0CleIOBaHNH MaHHBIX B paMKax AeHCTBYIOIIEro 3akoHojaTenbcTBa O 3amure
MepCOHANBHBIX JaHHBIX», [lonoxeHneM O 3allMTE IIEPCOHANBHBIX JaHHBIX
YTBEPKJEHHBIM IUPEKTOPOM Y UPEKIEHNUS,

- BelieHHe JOKYMEHTAllMM, JMYHBIX Jel U €€ COXpPaHHOCTh B paMKax
YTBEP)KIEHHBIX HOPMATHUBHBIX aKTOB JUPEKTOPOM YUPEXKIEHHUS,

- coOmoieHre TPYAOBOM AMCLUHMIUIMHBI, CAaHUTAPHO-3IUAEMHUOTIOTHYECKUX
MPaBUJI M IPaBUII [10)KapHOU O€3011aCHOCTH;

- COXpaHHOCTH pabodyero MecTa M HCIOJIB3YEMOIO MpPU BHIIOIHEHUH
JOJKHOCTHBIX 00s3aHHOCTEH 000y J0BaHUS;

- pa3paboTKy HHAMBUAYATBHBIX KOMIUIEKCHBIX [IPOrPaMM peabuinnuTaln,

- Ka4eCTBO M JOCTOBEPHOCTH MPOBOJMMOIO KOMIUIEKCHOIO 06CiIeIoBaHIsI
nojiydaresieii B paMKkax paboThl IICHUXO0JIOI0-MeIUKO-COLUaIbHO-I1EAaroru4ecKoro
KOHCHIILYMa;

- OCYIIEeCTBJICHHE KOOpAMHAIIUN WUHAMBUAYAIBHBIX IPOIpaMM KU KOHTPOJIL
5)GEKTUBHOCTH  ITPOBOAMMBIX  MEPONPHUATUH, IPOBENECHME MOHHTOPHHIA
pe3yNbTaTOB pealu3alldid IporpaMM U JOCTHIKEHHUs pe3ysbTaToB, BHECEHHE
HEOOXOTUMBIX KOPPEKTHUB.

6.3. 3aBenymoouui OTHeNICHHWEM IPOBOAUT aHAIN3 pabOThl OTHENECHHS U
IpeOCTaBIseT €XEKBapTalbHEIE, IONYTOJ0OBHIE, I'ONOBBIE M CBOJHBEIE OTYETHI
JUPEKTOPY YUPEKIACHUS B YCTAaHOBIEHHBIE CPOKH.

6.4. 3aBenyroluil OTAENEHUEM OpraHH3yeT paboTy M HeceT NePCOHANBHYIO
OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE U KAaYECTBEHHOE BBIIIOJIHEHHE BO3JIOKEHHBIX
Ha OTHeNeHHe 3a7a4d U GYHKUUN, JOKYMEHTALHIO U MPeACTaBIEHHYIO OTYETHOCTD
OTIEJICHUsl, COCTOSIHME TPYAOBOM JUCUMIUIMHBI, BBIIIOJIHEHHE paclopsika
pabouero aHs.



7. 3aKJII0YHTENbHbIE MOJIOKEHHUS
7.1. N3menenus u ponofHeHUs B Hactosmiee [lonoxeHue yTBEPKIAIOTCA
JUPEKTOPOM YUpEeKICHUS.
1.2, ITmanoBeit  mepecMotp IloNOKEHHA  OCYINECTBIAET — AUPEKTOP
YypexaeHus He pexke OJHOro pasza B TP Toja.
7.3. IIpexpamenue  OeATENBHOCTH  OTAENEHUS  OCYIIECTBISET B
COOTBETCTBUH C JEUCTBYIOIIUM 3aKOHOATEIHCTBOM PD.
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