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PEAEPAABHBIN 3AKOH Ne442
«O6 OCHOBAOX COLMAABHOIO OBOCAY>XMBAHMUS
roAXXAQH B Poccumckon Peaepaummn

OB30OP M3MEHEHMIA



OB30P U3MEHEHUN
OEOEPAJIbHOIO 3AKOHA ot 28.12.2013 N 442-®3

"Ob OCHOBAX COLIMAJTIbHOIO OBCIYXXUBAHUA
rPAXAAH B POCCUUCKOU OEOEPALINN"

Marepuan noarorosieH cneruanuctamu AQO "Koncynbrant Ilmoc" u comepxut
nH(popMaIro 00 U3MEHEHHSIX K HOBBIM PEAAKIIUIM JTOKYMEHTA.

Pepakuusa ot 13.07.2020

Penakuus moAroToBiieHa HA OCHOBE M3MEHEHUM, BHECEHHBIX DeqepaibHbIM 3aKOHOM OT
13.07.2020 N 190-®3. Cm. cripaBKy K pelaKIH1H.

Jdomoanenune crarb 16 yacTopio 1.1. CM. TeKCT HOBOM peJaKIUU

1.1. B cimy4ae mpuHATHS OpPraHOM TOCYAapCTBEHHOW BJIaCTH CyOBEKTa
Poccuiickoit @enepanuu penieHus 00 OpraHU3alluU OKa3zaHHs rocyJapCTBEHHBIX
(MyHMIIMTIATBHBIX) YCIYT B COLMAIbHOU cdepe, MPUHATOTO B COOTBETCTBUU C
qacTbio 3 cTarbu 28 PenepanbHOro 3akoHa "O rocy1apcTBEHHOM (MYHULIUIIAIBHOM)
COLIMAJIbHOM 3aKa3e Ha OKa3aHWEe TOCYAapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT B
colualbHON cdepe'", MHANBHyaTbHAS IPOTPaAMMa UCTIONB3YETCs KaK COLMATbHBIN
ceptuduKaT Ha TOJYyYCHHE TOCYAapPCTBEHHOW (MYHHUIMIIAIBLHON) YCIYTH B
coluanbHOM cepe.

Jonoanenne crarbu 30 yacTbio 9. CM. TeKCT HOBOI pelaKIIuM

9. ®dunaHCcOBOE OOEcleyYeHHne MPEIOCTABICHUS COLHUAIBHBIX YCIYT B paMKax
UCIIOJIHEHUSI TOCYIapCTBEHHOIO COIMAIBHOIO 3aKa3a Ha OKa3aHHe
rOCYIapCTBEHHBIX YCIYT B cepe COIHAIBHOTO 00CITYKUBAHUS OCYIIECTBIISICTCS B
cootBeTcTBUU ¢ DenepanbHbIM 3aK0OHOM "O TOCYyIapCTBEHHOM (MYHHUITUIIAIEHOM)
COLIMAJIbHOM 3aKa3e Ha OKa3aHUE€ TOCYAApCTBEHHBIX (MyHUIMIAIBHBIX) YCIYT B
conuaibHOU cdepe" 3a cuer cpeAcTB OIOHKETOB OFOKETHON cucTeMbl Poccuiickoi
@enepanny, a TakKe 3a CYET CPEACTB IOJydaTesled COLUAIbHBIX YCIyT IIpU
MPEIOCTABIIEHUU COLUATBHBIX YCIYT 3a IJIaTy WM YaCTUYHYIO IJIaTy.

* %%

Pepakuus ot 01.05.2019

Penakuus moArorosiieHa Ha OCHOBE M3MEHEHUI, BHECEHHBIX DelepaibHbIM 3aKOHOM OT
01.05.2019 N 91-®3. Cwm. cripaBKy K peIaKIiu.



HN3menenne nynkra 7.1 yactu 1 crarbu 7
cTapasl pelaKkLusl HOBasl pefaKius

7.1) co3naHue ycmoBUW HJis 7.1) co3manue yCIOBUM st
OpraHH3aliK IMPOBEICHUS HE3aBUCUMON  OpPTraHU3aIMK MTPOBEICHUS HE3aBUCHMOM
OIICHKM KayecTBa OKa3aHWUs yCIyr OICHKH KauecTBa YCJOBHI OKa3aHUS
OpraHHU3aIUsIMHU COIIMAJILHOTO  YCJIYT OpTaHHU3AIMsIMH COIHAIEHOTO
00CITyKHBaHMUS; 00CITyKHBaHMUS;

HN3menenne nynkra 24.1 cratbu 8
cTapasl pelaKkLusl HOBasl pefaKius

24.1) co3nmaHue YCIOBUM AJiA 24.1) co3naHue YCIOBHH st
OpraHM3aliy MPOBEIECHUS HE3aBUCUMON  OpraHM3aluy MPOBEICHUS HE3aBUCUMOM
OLIGHKM KayecTBa OKa3aHUS YCIYr OLEHKM KauecTBa YCJOBMI OKa3aHHS
OpraHu3alusIMu COLIMAJILHOTO  YCIIYT OpTaHMU3alMsIMH COIHATIBHOTO
00CITy>)KUBaHHUS; 00CITy>)KUBaHHUS;

N3menenne nynkra 12.1 yactu 2 crarpm 13

cTapas pelaKius HOBasl peAaKLUs
12.1) o nmpoBeaeHUU HE3aBUCUMOM 12.1) o npoBeneHUN HE3aBUCUMOM
OLICHKM KayecTBa OKa3aHMs yCIHyr OILIEHKH KauecTBa YCJOBHUH OKa3aHUs
OopraHu3alusIMu COIIMAIILHOTO  YCIYT OpraHU3alMsIMU COLIMAIIBHOTO

00CITy’)KUBaHMsI, KOTOpas ONpenesieTcss  00CIyKUBaHMsL, KOTOPas ONpeneNsIeTcs
YIIOJIHOMOYEHHBIM (peiepalibHBIM OPraHOM  YIOJHOMOUYEHHBIM (pe/iepaibHbBIM OpraHOM
WCIIOJIHUTEJIBHOH BJIACTH; VICIIOJTHUTEIILHOM BJIACTH;

* %%

Pepakuus ot 07.03.2018
(c uam. u pon., Bctyn. B cuny ¢ 01.05.2018)

Penakuus moAroToBiieHa HA OCHOBE M3MEHEHUM, BHECEHHBIX DeqepaibHbIM 3aKOHOM OT
05.02.2018 N 15-®3. Cm. cripaBKy K peJaKLUU.



N3menenue nynkra 20 crarbu 8

cTapasl peaKkiuus HOBAs! peaKIys
20) opraHm3anus TOIJCPKKH 20) opraHm3anus TOIIEPKKH
COLIMAIIBHO OPHEHTUPOBAHHBIX  COIMAIEHO OpPUEHTHPOBAHHBIX
HEKOMMEPUYECKHX OpraHM3alif, HEKOMMEPYECKUX OpTaHM3aIHH,
OmaroTBoputeneld M J0OpOBOJIBIIEB,  OJIArOTBOPUTENECH M J10OpPOBOJBLEB
OCYIIECTBIISIOMINX  JICATEIFHOCT B (BOJIOHTEPOB),  OCYLIECTBIIIOLINX

cdepe conuambHOTO OOCTYKUBAaHUS B  JCSATENLHOCTh B C(epe COIHATLHOTO

cyorektax Poccuiickoit denepanuui B 0OCIHyXMBaHUA B CyOBEKTax

COOTBETCTBUM C (enepaibHbiMu  Poccuiickoit denepaunn B

3aKOHAaMH M 3aKOHAaMU CYOBEKTOB COOTBETCTBUU C (eaepaibHbIMU

Poccutickoit denepanuy; 3aKOHAMH M 3aKOHaMU CYOBEKTOB
Poccuiickoit denepanmu;

Pepakuus ot 07.03.2018

Penakuus moArorosiieHa Ha OCHOBE U3MEHEHUI, BHECEHHBIX DelepaibHbIM 3aKOHOM OT
07.03.2018 N 56-®3. Cm. cripaBKy K peIaKIUu.

JonosHenne cratbu 25 yacTbio 6. CM. TEKCT HOBOI pelaKIIuM

6. Mupopmaiyst 0 MOCTaBIIMKAX COLMAIBHBIX YCIYT pasMeniaercs B Enunoi
rOCyJapCTBEHHON MH()OPMAIMOHHOW CHCTEME COLMAIBHOIO OOeCleveHusl.
PazmMerienne u momyueHue ykaszaHHOM uH(popmanuu B EnuHO rocynapcTBeHHON
MH(POPMALIMOHHON CHCTEME COLMAIBbHOIO OO0ECHEeYEHUs] OCYILECTBIAIOTCA B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 17 wuronst 1999 roma N 178-03 "O
rOCyJ1IapCTBEHHOW COLMAIBHON OMOIIIH".

Jdonoanenune crarbu 26 yacTpio 3. CM. TEKCT HOBOI pelaKINU

3. Uudopmanus o modydarensix COIHAIbHBIX YCIYT, a TAK)KE O COLMATbHBIX
ycliyrax, MpeJoCTaBlsieMbIX UM B COOTBETCTBUM € HacTosiuMm DenepalibHbIM
3aKOHOM, pasmemaercs B EamHo# rocymapcTBeHHON WHGOPMAIIMOHHOW CUCTEME
colalibHOro obecriedeHus. Pa3menieHue M nojaydeHue yKa3aHHOW nHpopMaluu B
Enunoit rocymapcTBeHHON HHGOPMAIIMOHHONW CHUCTEME COIMAIBHOTO 00CCTICUCHHS



OCYUIECTBJISIIOTCS B cOOTBeTCTBUM ¢ DenepalibHbIM 3aKk0HOM OT 17 uronst 1999 rona
N 178-®3 "O rocyaapCTBEHHOM COLIMATIBLHON TOMOIIH".

* %%

Pepakuus ot 05.12.2017

Penakuus moArorosiieHa Ha OCHOBE M3MEHEHUI, BHECEHHBIX DelepaibHbIM 3aKOHOM OT
05.12.2017 N 392-®3. Cm. cipaBKy K peaaKIIiu.

Yactb 4 ctatbu 13 - uckiaoueHa. CM. TEKCT cTapoii pelakuun

N3MeHeHnne HauUMEHOBAHUA cTaThbu 23.1
cTapas pelaKius HOBasl peAaKIUs

Cratpg 23.1. He3aBucumas oneHka Cratba 23.1. He3zaBucuMasg oreHka
KayecTBa OKa3aHWsl  yCIyI KayecTBa YCJOBHIl OKa3aHUs YCIyT
OpraHu3aIusIMu COLIMATILHOTO  OpraHU3alUusIMU COILIMAILHOTO
o0CITy>)KUBaHUS o0cITy>)KMBaHUS

Yacrs 1 crarbu 23.1 - n3/105KeHA B HOBOM pelaKuuu

crapas peaKIus HOBAsl PEAAKIIUS
1. HeszaBucumas orieHKa KaduecTBa 1. HeszaBucumasg orieHKa KayecTBa
OKa3aHWs YCIYr OpraHU3alUsIMU  YCJIOBHUH OKa3aHus yciayr
COIMAIBHOTO OOCITY)KUBaHHUSI SIBJISIETCS  OpPTraHU3aIUsIMH COLIMAILHOTO

omHOW W3 (opM o0OLIECTBEHHOrO  OOCIY>KMBAaHHS SBJISIETCS OJHOM U3
KOHTPOJSI W TPOBOIHUTCS B IEIIX (OpPM OOLIECTBEHHOTO KOHTPOJIS H
NPEI0CTABICHHS HOJIy4aTeIsiM  MPOBOJIUTCS B LEISAX MPEIOCTABICHHS
COIIMAIBHBIX YCIYr WH(GOpMALUH O IOJNY4aTeNsiM COIMAIBHBIX  YCIyT
KayeCTBe  OKa3aHUs  yCIyr HWHQPOPMAIMH O KauecTBE YCIOBUH

opranu3anusiMu couaJIbHOIo OKazaHud YCIyr oOpraHusanusMnu
OGCHy)KI/IBaHI/IH, a TaxKXXC B ILCIAX conuaJibHOIro OGCHy)KI/IBaHI/IH, a TaKXeC
ITOBBIIICHU KadyeCcTBa Hux B ICIX ITOBBINICHUS KadeCTBa HX

ACATCIIbHOCTH. ACATCIIBHOCTH.




Yactp 2 ctatbu 23.1 - H3/102K€eHA B HOBO peaKIIun
cTapas pelaKius HOBasl peAaKIUs

2. HesaBucumas olieHKa KayecTBa 2. HeszaBucumas olieHKa KauecTBa
OKa3aHWs YCIYr OpraHu3alUsIMA  YCJIOBHH OKa3aHusi  yCIyT
COLIMAJIBHOTO OOCITYyXMBaHUS  OpPTaHU3AIUSIMH COLIMAIBHOTO
MpelycMaTpuBaeT OICHKY YCIOBHI  OOCIy)XMBaHHsS  IpelycMaTpUBaeT
OKa3aHUsl YCIYT MO TaKUM OOIIMM  OLIEHKY YCJIOBHUU OKa3aHUs YCIYT 1O
KpUTEpUSIM, KaK OTKPBITOCTb M  TakUM OOLIMM KPHUTEpPUsM, Kak
JIOCTYITHOCTh ~ WHGpOpPMAIIMH 00 OTKPHITOCTh H  JOCTYITHOCTh

OpraHu3aIu conpasibHOr0  WHGOpMauu 00  OpraHu3aIuu
o0ciTykuBaHUS; KOMPOPTHOCTH YCIOBUI  COIUATBHOTO 00CITyKHBaHMUS;
MPEIOCTABIICHUS] CONMAIBHBIX YCIYT U KOM(OPTHOCTH yCIIOBUH

JOCTYITHOCTh MX IMOJYYEHUs; BpeMs MPEIOCTaBICHUS COLMAIbHBIX YCIYT, B
OKMJIaHUSI IPEOCTABICHUS COLIMAIIBHOM  TOM  YHUCJIE BpeMs OKHUJAHUS
yCIIyTH; JIOOpO’KENaTeNbHOCTh, — MPEIOCTABICHHUS YCIIYT;
BEKJIMBOCTD, KOMIIETEHTHOCTh  JI00pOXKENaTeNbHOCTh,  BEXKJIMBOCTD
pabOTHUKOB OpraHU3AIHIA COIMAILHOTO  Pa0OTHUKOB OpTraHU3aI[UHU COIUATBHOTO
o0CITy’)KMBaHUS; YIOBJIETBOPEHHOCTh  OOCTYXHBAaHUS; YIOBIETBOPEHHOCTH
KaueCTBOM OKa3aHHUS YCIIYT. KaueCTBOM YCJIOBHI OKa3aHUs YCIYT,

a TaKXe JOCTYNHOCTb YCIIYT JUIs

WHBAJIU]IOB.

Yactp 3 ctatbu 23.1 - n3/102KeHA B HOBO pelaKIIun
cTapas peJlaKkius HOBasl peAaKLUs

3. He3aBucumasi olieHKa KayecTBa 3. HezaBucumas orieHKa KauecTBa
OKa3aHWsl YCJIYr OpraHU3aIUsIMUA  YCJIOBHH OKa3aHus yCIIyT
COIIMAJILHOT'O OGCHy)KI/IBaHI/I}I OpFaHI/I3aLII/I$IMI/I COILIMAJIBbHOT'O
MPOBOJUTCS B COOTBETCTBHM C  OOCITYXWBaHHS  TPOBOJIUTCS B
ITOJIOXKCHUSMHAU HaCTOHH[eﬁ CTaThU. HpI/I COOTBETCTBHUHU C IIOJIOKCHUSIMHU
MPOBEJICHUM HE3aBUCUMOW OLEHKM HacTosueld crarbu. [Ipu mpoBeaeHun
KadecTBa OKa3aHUsi  yCIyI HE3aBUCUMOM  OIIEHKM KayecTBa

OpTaHU3aIUSIMH COLMAIIBHOTO  yCJIOBHH  OKa3aHUS  YCIyT
o0CITyKHUBaHUS UCIIONIB3YETCSl  OpTraHU3aAlHUSIMH COILIMATILHOTO
obmenocrynHas wHpopMaruss 00  0OCTyKHBaHUSA HCIIOB3YETCS
OpraHu3alusIX conmanpHOrO0  obmenoctynHas uHbopmamus 00
OOCITy’>)KUBaHUsI, pa3MelaeMasi TAK)KEe B OpraHU3aImsIx COITUAITEHOTO
(hopMe OTKPBITHIX TaHHBIX. oOcyXUBaHUS, pa3Melacmas TakKe B

(dbopMe OTKPBITHIX TaHHBIX.

Yactsb 4 ctatbu 23.1 - nckiaodena. CM. TEKCT cTapoid pelaKIun

Yacrs S ctarbu 23.1 - n3/105KeHA B HOBOM pelaKkuuu



cTapas peaKius HOBasl PEAAKIIUS

5. B uensx co3nanust yCiaoBuM IS 5. B uensx co3maHust yCiaoBUM IS
opraHmauI/m HpOBeI[eHI/IH HGSaBHCHMOﬁ OpFaHI/IBaI_II/II/I HpOBe,Z[eHI/ISI He3aBI/ICI/IMOI>'I
OIICHKM KauyecTBa OKa3aHHWs YCIAyr OIEHKH KadecTBa YCIOBUU OKa3aHUS

OpraHU3aLUSIMH COLMAIBHOTO  yCIAYr OPTraHU3alUsIMH COLUAIBHOTO
00CITy>)KUBaHUS: 00CITy>)KUBaHUS:
1) ynoiaHoMoYeHHbIH (enepanbHbIld 1) OOmecTBeHHas TmanaTa

OpraH HWCIOJHUTEIBHOW BiacTu ¢  Poccuiickonn deaepannu Mo oOparieHUIo
y4acTUEM OOIIECTBEHHBIX OpTraHU3aIfii,  YIOJTHOMOYEHHOTO dbenepanbHOTO
00IIeCTBEHHBIX 0o0beIMHEHUH  OpraHa UCHOJHUTENLHON BIACTH HE
norpebureneit (WX acconManuii, TO3AHEE YeM B MECSYHBINA CPOK CO JTHS
COIO30B) (manee - OOIIECTBEHHBIC TMOJIYYEHHUS YKa3aHHOTO OOpaleHus
OpraHU3al1H) dopmupyer  QopMHpYyeT W3 YHCIIa MPEACTaBUTECH
OOIIIECTBEHHBI COBET IO MPOBEACHUIO  OOIIEPOCCHUHCKHX 00IIIECTBEHHBIX
HE3aBHCHMOW OIICHKM KadecTBa OpraHU3alui, CO3JaHHBIX B IENSIX
OKa3aHUsl YCIyr OpraHu3alMsMU 3allUThl MPaB U MHTEPECOB rPaXKIaH,

COLIMAILHOTO  OOCIY)XMBaHUSI U  OOIIEPOCCHICKHUX OO0IIIECTBEHHBIX
YTBEPXK/IAeT MOJI0KEHHE O HEM; o0beANHeHNH] MHBAJIMJIOB,
2) YHNOJHOMOYEHHBIE OpraHbl  OOIIEPOCCUUCKUX O0IIECTBEHHBIX

cyowrekToB Poccuiickoit denmepanuu ¢ opraHu3aIifil BETEPAaHOB OOIIECTBEHHBII
y4acTHEM OOIIECTBEHHBIX OPraHM3AIMA  COBET IO MPOBEACHUI0 HE3aBUCHUMOM
(GbopMHUpYIOT OOIIECTBEHHBIE COBETHI [0  OLIEHKM KayecTBa YCIIOBUM OKa3zaHUs
MPOBEACHUIO HE3aBUCHUMOM OIIEHKH  YCIYr OpraHUu3alMsIMU COLMAIBHOIO
KauecTBa  OKa3aHMs  yCIyr oOCHyKMBaHUA, YUpeIuTelleM KOTOPBIX
OpraHu3alusIMU couuanbHOro  sBisercss Poccuiickas ®enepauus, a
oOCITy)KMBaHUS, PACIONOKEHHBIMU Ha  TaKke HErocyJapCTBEHHbIMU
TeppUTOPUAX CYOBEKTOB Poccuiickoil — opraHmu3aIusMu COLIMAIIBHOTO
Oenepanyu, U YTBEPKIAIOT MOJIOKEHUE  OOCTYy)KMBaHHS, KOTOpBIE OKa3bIBAIOT
0 HHX; COIIMAIbHBIE YCIIYTH 32 CUET CPEACTB
3) Oopranbl  MECTHOro  (eaepaibHOTO OI0/KETa, M YTBEPKIAACT

caMOympaBlieHUss C ydactueM ero cocraB. OOmiecTBeHHas majnara
oOIIecTBeHHBIX oOpranm3anuii BrpaBe Poccuiickoit denepanuu uHGOPMHUPYET
(hopMUPOBaTh OOIIIECTBEHHBIC COBETHI IO YIIOJTHOMOYCHHBIN (henepanbHblii opran
MIPOBEACHUIO HE3aBHUCHUMOW OIIEHKH  MCIOJHUTEIBHOM BIIACTH O COCTaBe
KauecTBa  OKa3aHUd  YCIAYr CO3JIaHHOTO TpH 3ITOM OpraHe
OpraHu3alusaIMu COLIMAJILHOTO  OOILECTBEHHOT'O COBETA 10 MPOBEACHUIO
oOCITyKMBaHUS, DPACIOIOKCHHBIMA Ha  HE3aBHUCHUMOW  OIICHKH KadyecTBa
TEPPUTOPUAX MYHULUIAIBHBIX ~ YCIOBMM  OKa3aHWs  YCIYr
oOpa3oBaHMii, W yTBEpPXKIaTh OPTaHHU3AIUIMU COLIMAIBHOTO
MOJIO)KEHUE O HUX. obcnmyxuBanus. [lepedenn opranuzanuii

COLMAIIBHOTO  OOCTY)XMBaHUS, B

OTHOILLIEHWH KOTOPBIX HE IMPOBOJIUTCS

HE3aBUCHMMas OLIEHKa KadecTBa

YCIOBHM OKa3aHUs HMMH YCIYT,

yTBEpKJIaeTcs YHOJIHOMOYEHHBIM

denepanbHBIM OPraHOM HCTIOIHUTEIbHOM

BJIACTU C  NIpeABapUTEIbHBIM

00cyX1eHHuEM Ha OOIIIECTBEHHOM COBETE

M0 MPOBEJCHUIO HE3aBUCUMOM OLICHKU

KAauecTBa YCJIOBHMM OKa3aHUs YCIIyT



OpraHU3aIsIMHI COIIMAIBHOTO
00CITy>)KUBaHUS;

2)  OOINECTBEHHBIC  IIANaThl
cyosekToB Poccuiickoit deneparuu mo
00palleHnIo yImoJHOMOUYEHHBIX OPTaHOB
WCITOTHUTEIIBHOW BJIACTH CYOBEKTOB
Poccuiickoit denepaun He MO3AHEE
YeM B MECSYHBIA CPOK CO JHS
MOJTyYeHHUsI YKa3aHHOTO OOpaIieHus
GbOpMHPYIOT U3 YKCiIa MPECTaBUTENEH
00IIECTBEHHBIX OpraHU3aIHA,
CO3JIaHHBIX B IEJAX 3alIUTHI ITPaB U
WHTEPECOB Tpa)KAaH, OOIIECTBEHHBIX
00BEIMHEHUN HHBAJINOB,
OOIIECTBEHHBIX OpPraHU3aIuii BETEPaHOB
0OIIIECTBEHHBIC COBETHI IO MTPOBEACHHUIO
HE3aBUCHUMOH  OIICHKHM KayecTBa
YCIOBUU OKa3aHUs yCIyT
OpTraHU3aIsIMHI COIIMAIBHOTO
00CITy’)KMBaHUs, KOTOPBIE PACIIOI0KEHbI
Ha  TEPPUTOPUAX  CYOBEKTOB
Poccutickoit ®denepannn Hu
YUPEAUTEISIMU  KOTOPBIX SIBIISIOTCS
cyosekThl Poccutickoit @enepamnuu, a
TaKxKe HErocy/1apCTBEHHBIMHU
OpraHu3aIUsIMU COIMAIBHOTO
00CTyXKMBaHUSI, KOTOPHIC OKA3bIBAIOT
COIIMANbHBIE YCIAYyTH 3a CUeT
OIO/UKETHBIX ACCUTHOBAHUU OIOMKETOB
cyowsekToB Poccuiickoit @enepanuu, u
YTBEPKAAIOT BX cocTaB. OOmEeCTBEHHBIC
najgatel CyOBEKTOB Poccuiickoi
Oeneparii - ”HPOPMUPYIOT — OpTaHbI
TOCYJapCTBEHHON BJIACTH CYOBEKTOB
Poccuiickoit ®enepauuu 0 COCTaBe
CO3JaHHBIX TPU DITHX OpraHax
OOIIECTBEHHBIX COBETOB 110 TIPOBEICHHIO
HE3aBUCHUMON  OIIEHKM KayecTBa
YCJIOBHM OKa3aHUs yCayr
OpraHu3aIusIMU COIMAIBHOTO
00CITyKUBaHUSI.

Jonosanenne crarbu 23.1 yactsamu 5.1 - 5.2. CM. TeKCT HOBO# peIaKIIun

5.1. CocraB 00IIECTBEHHOTO COBETa MO MPOBEIECHUIO HE3aBHCUMON OLIEHKU
Ka4ecTBa YCJIIOBHH OKa3aHMS YCIYT OPraHU3alMSIMHU COLUAIBHOTO 00CTY)KUBAHHS
(manee - OOIIECTBEHHBIN COBET MO HE3aBUCHUMOM OIIEHKE KauecTBa) yTBEPKAAETCS
cpokoMm Ha Tpu roga. Ilpu ¢popmupoBanum 00IIECTBEHHOTO COBETA IO HE3aBHCUMO
OLIEHKE KauecTBa Ha HOBBII CPOK OCYIIECTBIISIETCS U3MEHEHUE HE MEHEE TPETH
ero cocraBa. B cocTaB OOIIECTBEHHOTO COBETa MO HE3aBHCHUMOIl OILIEHKE



KauecTBa HE MOTYT BXOJAUTH MPEJICTABUTEN OPTaHOB TOCYIapCTBEHHOW BIACTH,
OOIIIECTBEHHBIX OOBEIMHEHUM, OCYIICCTBILIIONINX JEATeILHOCTE B cdepe
COLIMATILHOTO OOCTY)XKMBaHUS, a TaKXKe PYKOBOAWTENU (MX 3aMECTUTENH) U
PabOTHHKK OpraHU3aAIMK COIMAILHOTO OOCTyXKHMBaHHs. [Ipu 3TOM OOIIECTBEHHBII
COBET IO HE3aBUCUMOW OIIGHKE KauecTBa IMPUBJICKAET K CBOEH pabore
npecTaBuTeNe OOUIECTBEHHBIX OOBEAMHEHU, OCYIIECTBISIONINX AesITeNbHOCTD B
cdepe coumambHOrO OOCTY)KUBaHUsS, OOIIECTBEHHOHN Manathl IS OOCYKIACHHS U
(dbopMupoBaHUs Pe3yabTAaTOB TaKOW OLIEHKH. UHCII0 4IeHOB 00IIECTBEHHOTO COBETA
M0 HE3aBHCHMOH OIlEHKE KadecTBa HE MOXKET ObITh MEHEE YeM ISITh YETIOBEK.
Usnensl OOLIECTBEHHOT'O COBETa MO HE3aBHCHMOM OLIEHKE KauecTBa OCYILECTBISIOT
CBOIO JICATENPHOCTh HA OOIIECTBEHHBIX Havanax. MHdopMmarus o qesTenbHOCTH
COOTBETCTBYIOIIETO OOIIECTBEHHOI'O COBETa MO HE3aBUCHMOIl OIlEHKE KayecTBa
MOJUIEXKHUT pa3MmerieHuio B cetu "HHTepHer" Ha oduuuanbHOM caiite
COOTBETCTBEHHO YIOJHOMOYEHHOIO (peIepaIbHOr0 OpraHa HCHOJHUTEIbHON
BJIACTH, OpraHa UCTIOJIHUTENIBHOM BIacTu cyobekTa Poccuiickoit deneparui.

5.2. Tlomoxenne 00 OOIECTBEHHOM COBETE 10 HE3ABUCUMOI OI[EHKE KadeCcTBa
YTBEPXKAACTCS OPraHOM TOCYIapCTBEHHOW BIIACTH, MPH KOTOPOM CO3MaH
YKa3aHHBIA OOIIECTBEHHBIN COBET.

Yacrb 6 crarbu 23.1 - n3J105KeHA B HOBOM pelaKuuu
cTapas peaKius HOBAsl PEAAKIIUS

6. Ilokazarenu, XapakTepu3yromnme 6. IlokazaTenu, XapakTepU3yIOIINe
o0mye KPUTEpUH OLEHKH KayecTBa OOINME KPHUTEPUH OICHKH KadyecTBa
OKa3aHUsl YCIyr OpraHu3alMsIMH, YCIOBUH  OKa3aHHs  yCIyT
YKa3aHHbIMU B 4YaCTH 4 HaCTOHH[eﬁ OopraHu3anusIMu COUAJIBHOT'O
CTaTbhH, YCTaHaBIMBAIOTCSI  OOCIY>KMBaHUS, B OTHOIIEHUU KOTOPBIX
YIIOJIHOMOYCHHBIM q)el[epaHBHBIM OopraHomM MNpOBOAUTCA HC3aBHUCHMAsA OLCHKA
UCIOJIHUTENIBHOM  BJACTM €  KayecTBa YCIIOBUM OKa3aHWUs WUMU
IpEIBApUTENILHBIM OOCY)KJCHHEM Ha  YCIYT, YCTaHaBJIUBAIOTCS
OOIIECTBEHHOM COBETE. YIOJIHOMOYEHHBIM (e/iepalibHbIM OPraHOM

HUCIOJIHUTEIbHOU BJIaCTU C
IpeBapUTENbHBIM O0CYKJIEHHUEM Ha
0O0IIIECTBEHHOM COBETE M0 HE3aBUCUMOMN
OILICHKE Ka4yeCTBa.

Yacru 7 - 8 ctarbu 23.1 uckiawdenbl. CM. TEKCT CTapoil pelakuuu

Yacrb 9 ctarbu 23.1 - n3/105KeHA B HOBOM pelaKuuu
cTapas peaKius HOBAsl PEAAKIIUS
9. HeszaBucuMmasg orieHKa KadyecTBa 9. He3aBucuMmas orieHKa KauecTBa

OKa3aHWs YCIYr OpraHU3alUsIMU  YCJIOBHUH OKa3aHusi  yCIyT
COLIMAJIBHOTO 00CITy’)KUBaHMsI, OpraHU3aLUSIMU COLIMAJIBHOTO



OpraHusyemMas OOIIECTBEHHBIMH  O0OCITY)KMBaHUS IIPOBOJUTCS
COBETAaMM II0 €€ IPOBEJCHHUIO, OOILNECTBEHHBIMM  COBETaMHM IIO
IIPOBOAMTCS HE Yallle YeM OJMH pa3 B HE3aBUCUMON OLIEHKE KayecTBa He
rOJl M HE PeXe 4eM OJUH pa3 B TPH  Yalle 4YeM OJMH pa3 B FOJ U HE PEKe

rojaa. 4yeM OJIWH pa3 B TpU roja B
OTHOIIIEHMM OJHOM U TOH XK€
OpraHu3aluu.

A03an nepBblii yact 10 crarbu 23.1 - U3/10:KeH B HOBOM pelaKIu
cTapas pelaKius HOBasl peAaKIUs

10. OO1ecTBEHHBIE COBETHI 110 10. OOI1recTBEHHBIE COBETHI IO
MPOBEJICHUIO HE3aBUCHMOM OICHKM  HE3aBHCHMOM OIlEHKE KadecTBa:
OKa3aHHUs YCIyl OpraHu3alusiIMU
COIMAIBHOTO OOCTYKUBAHHUS:

IyukT 2 yactu 10 cratbu 23.1 - U3J102KeH B HOBOH pelaKIuu
cTapasi pelaKkius HOBasl pefaKius

2) hopMUPYIOT TPEIIOKEHUS IS 2) TpUHUMAIOT YyYacTHE B
pa3pabOTKH TEXHHYECKOTO 3aJaHusi  PACCMOTPEHUU MPOEKTOB JOKYMEHTAIMN
IUIE  OpraHMW3alud, KOTOpas O 3aKylkKax padoT, yCIyT, a TaKKe
OCYyILIECTBISIET cOOp, 0000IIeHNEe U MPOEKTOB roCyIapCTBEHHBIX
aHamM3 wWHQPOpPMAIMA O KadecTBE KOHTPAKTOB, 3aKITI0YaeMbIX

OKa3aHMs YCIAyr OpraHu3alisIMU  YIIOJHOMOYEHHBIM (e/iepaIbHbIM OpraHoM

COIMAIBHOTO OOCITYKMBaHHUsI (Jlajiee -  HMCIIOTHUTEITHLHOMN BJIACTH,

oreparop), NPUHUMAIOT Y4acTHE B  YIOJHOMOYEHHBIMHU OpraHaMu CyObEKTOB

pPaccMOTPEHUU MTPOEKTOB IOKyMeHTauun  Poccuiickoit denepannn Cc
0 3aKylKax padoT, yCIyT, a TAK)K€  OpTraHHU3aIHel, KOTOpask OCYIIECTBISET

MIPOCKTOB rocyJapCcTBEHHOTO, cOop u 00oOmeHne mHOpMaIuu O
MYHHULIUIIAIBHOIO KOHTPAKTOB, KadeCTBE YCJIOBUH OKa3aHUs YCIIYT
3aKITF0YaeMBIX YIIOJIHOMOYEHHBIM  OpPTaHU3AIMSIMH COITUAITEHOTO

(benepaabHBIM OPraHOM HCIIOJIHUTENIFHOW — OOCIyXUBaHMS (J1ajee - orepaTop);
BIIACTH, YIOJHOMOYEHHBIMH OpPraHAMH
cyobekToB Poccuiickoit denepanyu nim
OpraHaMH MECTHOTO CaMOYITPABJICHUS C

OIIEPaTOPOM,;

ITynkr 3 yactu 10 cratbu 23.1 - uckiar04eH. CM. TEKCT CTAPOil pelaKIuu

HN3menenne nynkra 4 yactu 10 crarsu 23.1



cTrapas peaaKuusa HOBad pCAaKnus

4) OCYIIECTBISAIOT HE3aBUCHUMYIO 4) OCYIIECTBISIOT HE3aBUCUMYIO
OLICHKY KauecTBa OKa3aHUs YyCIyr OLEHKY KadyecTBa YCJOBMIl OKa3zaHUs
OpraHu3aIsIMu COLIMANILHOTO  YCIYT OpTaHHU3AIHSIMH COIHATEHOTO
oOcmy>)kuBaHUsI C yuyeToM MHpoOpMaIuy, OoOCTy)KMBaHUS C ydyeToM HHGOpMAIIIH,
MIPEJICTABICHHON OMepaToOpOM; MIPEJICTABICHHON OIepaTOpPOM;

HN3menenne nynkra S yactu 10 crarsu 23.1
cTapasl pelaKkLusl HOBasl pefaKius

5) mpeAcTaBisAOT COOTBETCTBEHHO 5) mpeAcTaBisAOT COOTBETCTBEHHO
B YIIOJITHOMOYEHHBIN (peiepanbHbIii OpraH B YIIOJTHOMOYEHHBIN (efiepalbHbI OpraH
HCIIOJIHUTEIIbHOMN BJIACTH, HCIOJIHUTEIbHON BJIACTH,
YIIOJIHOMOYEHHBIE OpraHbl CyOBEKTOB  YIOJHOMOUYEHHBIE OpraHbl CyOBEKTOB
Poccuiickoii ®@enepaunu, opranbl Pocculiickonn ®enepaunuu pe3ysbTarhbl
MECTHOI'0 CAMOYNPABJICHUS PE3yJIbTaThl  HE3aBUCHMOM  OLIGHKM KadyecTBa
HE3aBUCUMOM  OLIEHKM KauecTBa  YCJIOBHH OKa3aHUs yCIyT
OKa3aHUs YCIyl OpraHu3aldsMH  OpraHU3alusIMU COLIMAIBHOTO
COILIMAJILHOTO OOCITY)KUBAHUS, @ TAKXKE  OOCIYKHBAHMS, a TAKXKe MPEII0KEHUS
IPEUIOKEHUsT 00 yIaydIIeHUH KayecTBa 00  YJIydlIIEeHMHM KayecTBa UX
UX JIeATENBHOCTH. JeSATEIbHOCTH.

Yactp 11 craTtbm 23.1 - H3J10:KeHA B HOBOI peIaKINU
cTapas pelaKius HOBasl peAaKLUs

11. 3aknroueHue rocyjapCcTBEHHBIX, 11. 3aknroyeHue rocy1apCcTBEHHBIX
MYHUIUNAIBHBIX ~ KOHTPAaKTOB Ha KOHTPAKTOB Ha BBINOJHEHHE padoT,
BBINIOJIHEHUE PAa0OT, OKa3zaHUE YCIyr OKa3aHUE YCIyr 1o coopy u
mo cOopy, 0000mEeHnI0 U aHaau3y 0000IeHUI0 WHPOpPMAIMU O KadecTBe
uHpOpMallMM O KAayecTBE OKa3aHWs YCIOBUM  OKa3aHMA  YCIyT
YCIyr OPraHu3alMsAMH COLMAIBHOTO  OpraHU3alUsIMU COLIMATIBHOTO
OOCITy’)KMBaHHsI OCYLIECTBISIETCS B  OOCITY)XKMBAHUS OCYILECTBIISIETCS B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM  COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccutickoit denepanuu o KOHTpakTHOM — Poccuiickon denepanuy 0 KOHTPAKTHOM
cucreMe B cdepe 3aKylnoK TOBapOB, CHUCTEME B c(epe 3aKyloK TOBapoB,
pabot, ycmyr ans oOecneueHust paboT, yciuyr s obOecreueHus
rOCyIapCTBEHHBIX W MYHULUNAIBHBIX TIOCYJAPCTBEHHBIX W MYHUIUIAIBHBIX
HYXJ. YTIOJIHOMOYEHHBIH (enepanbHblii  HYXA. YTIOJIHOMOYEHHBIH (enepanbHbIii
OpraH MWCIIOJIHUTEIBHOW BJIACTH, OpPraH HCIOJHUTEIBHON BIACTH,
YIIOJTHOMOYEHHBIE OpraHbl  YIIOJIHOMOYEHHBIE OpraHbl
rOCYJapCTBEHHOH BIacTH CyOBEKTOB TIOCYJapCTBEHHOM BIIACTU CYOBEKTOB
Poccuiickoii  ®enepaunu, opranel Poccuiickoi Qenepauuu 1O
MECTHOTO  CaMOYIIpPaBJICHHMs IO  Pe3yabTaTaMm 3aKJIFOYCHUS
pe3yspTaTam 3aKJIIOYEHHS  TOCYAAapCTBEHHBIX KOHTPAKTOB
rOCYJapCTBEHHbBIX, MYHHUIMNAIBHBIX  O(GOPMIISIOT pELIeHHue 00 ONpe/eneHun



KOHTPAKTOB OQOPMIISIFOT pellieHrne 00  omeparopa, OTBETCTBEHHOTO 3a cOop
ompeeeHuN omeparopa, u 0000mIeHNEe HHYOPMAITUU O KAaYeCTBE
OTBETCTBEHHOIO 3a TMPOBEJACHUE YCIOBHM  OKa3zaHHUs  YCIyr
HE3aBHCUMOM  OLIGHKM KadyecTBa  OpraHU3alusIMU COLIMATILHOTO

OKa3aHWs YCIyr OpraHu3alusMU OOCTYKMBaHUS, a TaKkKe TpH
COLIMAJILHOTO OOCTYXMBaHUS, a TAKXKE  HEOOXOIUMOCTHU MIPEIOCTABIISIOT

npu  HEOOXOJUMOCTH TPEAOCTABISIIOT — ONepaTopy OOIIeTOCTYITHYIO HHPOPMAIUIO
orepaTopy oOLIeIOCTYIHYI0 HHPOPMAIIUIO O EATEIbHOCTH JaHHBIX OpraHU3alHii,
O IESATENILHOCTH JJAHHBIX OpTaHu3aluii, (HOPMHUPYEMYI0 B COOTBETCTBUHU C
dbopMUpyeMyI0 B COOTBETCTBUM C TOCYIAapCTBEHHOW M BEJOMCTBEHHOI
rocyJapCTBEHHOM M BEJOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTHIO (B
CTaTHUCTUYECKOM OTYETHOCThIO (B  cily4yae, €ClIM OHa He pa3MellleHa Ha

cllydae, €clid OHa He pa3MelleHa Ha  O(QUIIMATBHOM CaiiTe OpraHu3aIum).
opuIIMaTLHOM CaliTe OPraHU3aIINH ).

N3menenne yactu 12 cratou 23.1
cTapas peaKius HOBasl PEAAKIIUS

12. TloctynuBmiasi COOTBETCTBEHHO 12. TloctynuBmiasi COOTBETCTBEHHO
B YIIOJITHOMOYEHHBIN (peiepabHbIil OpraH B yIOJIHOMOYEHHBIN (eiepaabHblil Opran
WCIIOJTHUTEIBHON BJIACTH, HWCIIOJIHUTEIBHOU BJIACTH,
YIIOJIHOMOYEHHBIE OpraHbl CyOBEKTOB  YIMOJHOMOUYEHHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®epepanun, opranbl Poccuiickoii ®Deaepannu nHGOpMALIHS O
MECTHOr0 caMoylnpaBJjeHus HHPOpMaIusl  pe3yabTaTax HE3aBHCUMOM OILECHKH
0 pe3ynbTaTaXx HE3aBUCHMOM OIICHKM KayeCTBa YCJOBMH OKa3aHUs YCIIyT

KayecTBa  OKa3aHWs  yCIyr OpraHu3alusIMU COLIMAJIBHOTO
OpraHU3aLUSIMA COIMAJIBHOTO  OOCIY)KMBaHUS HOJICKUT
00CITy>)KUBaHUS MOJUIEXKHUT  00sA3aTEIIEHOMY pPaccMOTPEHUIO
00s13aTeIbHOMY PacCMOTPEHHIO  YKa3aHHBIMH OpPTaHAMH B MECSYHBINA

YKa3aHHbIMM OpraHaMM B MECSIYHBII CPOK M YYMTBIBA€TCS HMHU IpHU
CPOK W YUYUTBIBACTCA HMMH IIPH  BBIPAOOTKE MEp MO COBEPLIEHCTBOBAHUIO

BBIPA0OTKE MEp MO COBEPIICHCTBOBAHUIO  JICATEIHLHOCTU opraHu3alui
NeATEIILHOCTH OpraHu3alMii  COIMAIIBHOTO OOCIY)XHBAaHUS M Oll€eHKe
COLIMATILHOTO 00CTYKUBAHUSI. JAeSITeJIbHOCTH UX PYKOBOIMTEJIEI.

HN3menenne ad3ana neporo yactu 13 crarbm 23.1
cTapasl pelaKkLusl HOBasl pefaKius

13. Nudopmanus o pe3yabTarax 13. Uudopmanuss o pesyiabTrarax
HE3aBHCUMOM  OIIEHKM KadecTBa HE3aBHCHMOM  OIIGHKM KadecTBa
OKa3aHMs YCIOyr OpraHu3alisIMM  YCJOBHH  OKazaHuUs  yCIOyr
COIMATIBHOTO OOCITy)XMBaHHA  OpraHU3AIUSIMHU COIMATIBHOTO
pasMenaeTcs COOTBETCTBEHHO: 00CITy’)KUBaHUS pasmernaercs

COOTBETCTBCHHO:



N3menenue nynkra 2 yactu 13 crarem 23.1
cTapasi pelaKkius HOBasl pefaKius

2) yNOJIHOMOYEHHBIMH OpraHaMu 2) YNOJIHOMOYEHHBIMH OpraHaMu
cyobekToB Poccuiickoit @enepauuu m  cyosexToB Poccuiickoii @enepanuu Ha
OpPraHaMM MECTHOr0 CaMOYNpPABJIEHMsl CBOMX O(MUIMANBHBIX calTax M
Ha CBOMX OQHIMAIBHBIX CaliTaX M  OQHUIMATBHOM caiiTe aJs pa3MeIeHus
ounmanbHOM caifTe Ui pasMeleHuss MHGOpPMallUd O TOCyJapCTBEHHBIX U
uHpOpMAllUM O TOCYJApCTBEHHBIX M  MYHHULMNAIBHBIX YUPEKACHUSAX B CETH
MYHHUIIUIIATBHBIX yUpexaeHusx B cetu "HMHtepHet".

"NuTepuer".

HN3menenue yactu 14 crateu 23.1
cTapas pelaKius HOBasl peAaKLUs

14. CocraB wunHpOpMauu o 14. CocraB wuHpOpMALIUU O
pe3ysibTaTaX HE3aBHCHMOM OLICHKH  pe3ylbTaTax HE3aBHUCHUMOM OLCHKHU
KA4ecTBA  OKAa3aHMsA  YCIYyI KadecTBa YCJIOBMH OKa3aHUsl yCJIYr
OpraHu3auusaMu COLMATIBHOIO0  OPraHM3alUAMU COLMATIBHOI0
o0CIy:)KMBaHUSI M TIOPSAOK €€  O00CJHYKHBAHHMS, BKJIOYasg eJMHbIC
pasMmernieHnss Ha OQUIMATLHOM caiiTe TpeO0oBaHHsI K Takoil HHpopMauuu, u
Ui pa3MenieHus HMHQOpManmuu O TOPSIOK €€ pa3MeUleHHs Ha
rOCYJapCTBEHHbIX M MyHHMLIMIAIbHBIX  O(UIHUAIBLHOM CalTe Ul pa3MeLIeHUs
yupexaeHusix B cerd "HMHTepHer" wuH(pOpMAnMM O TOCYIapCTBEHHBIX U
OIIpEACIIAIOTCA YIIOJTHOMOYEHHBIM ~ MYHUIMIAIBHBIX YUPEKICHHUAX B CETH
[IpaBuTenscTBOM Poccuiickoit  "Untepuer" ONPEAEISIOTCS
@enepanuu  peaepanbHbBIM OPraHOM — YHOJHOMOYeHHbIM  IIpaBuTenscTBOM
HCIIOJTHUTEJIBHON BIIACTH. Poccuiickoit ®enepanyu ¢peaeparbHbIM

OpPraHOM HCIIOJHUTEIBHOM BJIACTH.

N3menenne yactu 15 cratou 23.1
cTapas peaKius HOBAsl PEAAKIIUS

15. YnomHomoueHHbIN (enepatbHbINA 15. YnomHomoueHHbIN (henepatbHbINA
OpraH HWCIOJHUTENbHOW BJIACTH, OpraH HWCIOJHUTEIbHOW BJACTH,
YIIOJTHOMOYEHHBIE OpraHbl CyObEKTOB  YIIOJHOMOYEHHBIE OpraHbl CyObEKTOB
Poccuiickoit ®@enepaunu, opranbl Pocculickoi Penepanny U OpraHu3anuu
MECTHOI'0  CaMOYIIpPaBJIeHHMSl U  COLHAJIBHOTO o0cIyXKUBaHUS
OpraHu3aLuu COLIMATBHOTO  00ECIEeYNBAIOT HA CBOMX O(QHUITUATBHBIX
oOcimy>kuBaHUsl 00€CTICUNBAIOT HA CBOMX  caiTtax B cern "HHTepHer"
opuIMaNBHBIX CcalTaX B CETH TEXHHYECKYI0 BO3MOKHOCTH BBIPAKEHUS
"UHTEepHET" TEXHUYECKYIO BO3MOKHOCTh ~ MHEHHMUM MOJy4aTesIMUA YCIYT U UHBIMU



BBIDQXCHUS MHEHUH IOJIydaTeNssIMM  TIpakJaHaMM O KadecTBE YCJAOBHMH
YCIYI W WMHBIMM TPaXKJAHAMH O  OKa3aHMS 3THUX YCIYT.
KAaueCTBE OKAa3aHUs 3THUX YCIIYT.

HN3menenue yactu 16 crateu 23.1
cTapas pelaKius HOBasl peAaKIUs

16. Kontponp 3a cobmromeHuem 16. Kontponp 3a cobmroneHuem
IpoleNyp HpPOBEIECHUS HE3aBUCUMOW  MPOLENYp NPOBEICHHSI HE3aBUCHUMOM
OLICHKM KayecTBa OKa3aHMs yCIAyr OLIEHKM KauecTBa YCJOBHH OKa3aHUs
OpraHu3alUsIMU COLMAJIBHOIO  yCIYr OpraHu3alUs MU COLUAIBHOTO
OOCITy’)KMBaHHsI OCYLIECTBISIETCS B  OOCIY)XMBAHUS OCYILECTBIISIETCS B
COOTBETCTBUM C 3aKOHOJATEIBCTBOM  COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccutickoit denepanun. Poccutickoit ®enepanuu.

Jonoanenne crarbu 23.1 yactsimu 17 - 18. CM. TekcT HOBOM pelakuHuu

17. PykoBoauTeny rocyaapCTBEHHBIX OPTaHU3AIMHA COITMATIEHOTO O0CITY>KUBAHHUS
HECYT OTBETCTBEHHOCTb 3a HENPHUHATHE Mep IO YCTPAHEHUIO HEJOCTaTKOB,
BBISIBIICHHBIX B XO0J/I€ HE3aBUCHMOM OILICHKM KauyeCTBa YCJIOBHMM OKa3aHUS YCIyT
OpraHM3alsIMH  COLIMAJILHOTO OOCTYXHBaHUS, B COOTBETCTBUU C TPYIOBBIM
3aKOHO/IATENLCTBOM. B TPYyJIOBBIX JOrOBOpax C PYKOBOAMTENISIMH OpraHU3alUn
COIMAIBHOTO OOCITY)KMBaHUsI B TIOKa3aTenu 3(h(EeKTUBHOCTH pabOThl pyKOBOAUTEIICH
BKJIIOYAIOTCA PE3YJIbTaThl HE3aBUCUMOM OLICHKM KaueCTBa YCJIOBHUI OKa3aHUs YCIYyT
OpraHMU3alMsIMH COIIMAIILHOTO OOCIY>KMBAHUS U BBHIMOJIHEHUS IIJIaHa 110 YCTPAHEHUIO
HEJIOCTaTKOB, BBISIBJIEHHBIX B X0/1€ TAKOU OILEHKH.

18. Pe3ynbTaThl HE3aBUCHUMOW OILICHKM KayecTBa YCIOBUM OKa3aHUS YCIyT
OpraHM3alsIMH  COLIUATBHOTO OOCIY)KMBAaHUS YYUTBHIBAIOTCS TIPU OILICHKE
3 PEKTUBHOCTH ACATEIBHOCTH PYKOBOJIUTENS YIOJTHOMOYEHHOTO (eaepaTbHOTO
opraHa HMCHOJHUTEIbHON BJIACTH, BBICHIMX JOJDKHOCTHBIX JIMIL (PYKOBOJIUTENEH
BBICIIMX HCIIOJIHUTENBHBIX OPraHOB TOCYAApCTBEHHOHN BJIacTH) CyOBEKTOB
Poccuiickoii ®Penepauyy U pyKOBOAUTEIEH OPraHOB HCIIOJIHUTENBHOW BIIACTH
cyowsekToB Poccuiickoit deneparumu.

* %%

Pepakuus ot 14.11.2017

Penakuus moArorosiieHa Ha OCHOBE M3MEHEHUI, BHECEHHBIX DelepaibHbIM 3aKOHOM OT
14.11.2017 N 324-®3. CMm. cipaBKy K peaaKI1u.



IIyHKT 2 cTaThU S - N3J105KeH B HOBOW pelakuum
cTapasi pelaKkius HOBasl pefaKius

2) opraH rocyaapCTBEHHOH BIaCTH 2) opraH rocyJIapCTBEHHOM BIaCTH
cyobekra Poccuiickoit ®enepanum, cyowsekra Poccuiickoit deneparmu,
YIIOJTHOMOYEHHBIM Ha OCYIIECTBICHHE  YIOJIHOMOYEHHBI Ha OCYIIECTBICHHE
MpeAyCMOTPEHHBIX HACTOSIIIUM  MIPEAYCMOTPEHHBIX HACTOSIIIM
®denepaibHBIM 3aKOHOM TMOJHOMOYMH B DenepalibHbIM 3aKOHOM ITOJTHOMOYHMIA B
cepe COLMANBHOTO OOCTYKUBaHHS cepe COUaTbHOro 0OCIYyKUBAHUS HA
(mamee - YIOJHOMOYEHHBIH OopraH TeppuTopuu cyobekTa Poccuiickoit
cyonekTa Poccuiickoit @enepanmn); Oenepanuu (Hanee - YIOTHOMOYCHHBIH

opran  cyowekta Poccwuiickoii
®degepaunu), B TOM YHCIE Ha
NpU3HAHUE TPa)KJIaH HYKIAIOIIMMHCS B

COLIMAJILHOM 00CITy)KUBaHHH,
COCTaBJICHHUE VHIUBHTyaIbHON
IPOTPaMMBI IIPEJOCTaBICHUS

COIMMANBHBIX yCIyr (mamee -
MHAMBHUAYaJIbHAs [IPOrpaMMa);

JonosHenne cratbu 5 myHKTOM 7. CM. TEeKCT HOBOM peIaKIun

7) opraHu3alMy, KOTOPbIE HAXOAATCS B BEACHHMM YIOJHOMOYEHHOI'O OpraHa
cyowsekta Poccuiickoit denmepanuun M1 KOTOPHIM B COOTBETCTBUU C HACTOSIIIHM
CDGI[epaJII:HBIM 3daKOHOM IIPCAOCTABJICHBI TMMOJIHOMOYHA HA MNPU3HAHUC TpaxKJaH
HY)KJAIOUIMMUCS B COLIMAJILHOM OOCTYKUBAaHUU M COCTaBIICHUE WHIUBUAYATbHOU
IpOrpaMMbl Ha TEPPUTOPHSIX OJJHOTO HIIM HECKOJIBKMX MYHHUIIMITATbHBIX 00pa30BaHHMA
(manee - yroJTHOMOYEHHBIC OPTAaHU3AIINHN ).

N3menenue nynkra 13 yactu 2 crarbu 7
cTapasi pelaKkius HOBasl pefaKius

13) yrBepkaenue GopMbl 3asBICHUS 13) yrBepxkaenue Gopmbl 3asBICHUS
O IpCAOCTABJICHUN CONUAJIbHBIX YCIIYT, 0 MPCAOCTAaBJICHNU CONUAJIBHBIX YCIYT,
npuMepHO  (OpMBI  JIOrOBOpa O NPUMEpPHOM (OpMBI  JOrOBOpa O
npeaAOCTaBJICHUHN COLIMAJIBHBIX YCIIYT, a mpeaoCTaBJICHUHN COLIUAJIBHBIX YCIYT, a
Takke (HOpMBI  WMHAWBHUIYAIBHOW  Takke (OPMBI  WHAWBUAYAIbHOM
MIPOrPaMMBbI NpeI0CTABJIEHUS  TIPOTPAMMBIL;
COUMAJBHBIX YyCayr (mamee -
HHIMBHUAYaJbHAs NPOrpaMma);




ITyHkT 2 cTaTbu 8 - H3/102KeH B HOBOM peJaKuuu

cTapas pelaKius HOBasl peAaKIUs

2) ompenenaeHue ynoJIHOMOUYEHHOTO 2) ompenenaeHUue yoJIHOMOUYEHHOTO
oprana cyobekta Poccuiickoii opraHa cybOwekta Poccuiickoii
Qenepaunv, B TOM YHUCIE Ha Qenepauuu, a TakKkKe MOpHU
MpU3HAHUE TPaXAaH HYKIAIOINIMMHUCS B HEOOXOIMMOCTH  YMOJHOMOYEHHOU
COLIMATILHOM OOCTYXKMBaHUH, a TAKXKE OpraHu3alky;
Ha COCTaBJICHUE WHIMUBUAYAIbHON
[IPOrpaMMBbl;

HN3menenue cratou 14
cTapas peJlaKkius HOBasl peAaKLUs

OcHoBaHHEM I PACCMOTPEHHUS OcHOoBaHHMEM Jii PACCMOTPECHHUS
BOIpOCAa O  TIPEAOCTABICHMH BOMpOca O  NPENOCTaBICHUU
COLIMATILHOTO OOCTYXKMUBAHUS SBISETCSI  COIMAIBHOTO OOCITYKUBAHHUS SIBIISICTCS
MOJaHHOE B MHCbMEHHOH WIM IIOJAaHHOEC B IIMCHMEHHOM MM
ANEKTpOHHOU  (opMe 3asBICHHE JJICKTPOHHOUW (opme 3asBICHHE
TpaKJaHWHA WJIM €ro 3aKOHHOTO TpaXJAaHWHA WM €ro 3aKOHHOTO
MPEICTABUTENST O TPEJOCTABICHUM  TPEIACTABUTENS O MPEAOCTABICHUH
COIMAIBHOTO  OOCITYy>KMBaHUsI JIMOO  COIMAIBHOTO OOCTy)XKUBaHUS JIMOO
oOpaiieHue B €ro MHTepecax WHBIX OOpalleHHUE B €ro MHTepecax WHBIX
rpakJaH, oOpalieHre TOCyIapCTBEHHBIX — TpaXKaaH, 00palleHne rocy1apCTBEHHbIX
OpraHoOB, OpPTraHOB MECTHOTO OpraHOB, OpPraHOB MECTHOTO
caMOYTIpaBJICHUS, OOIIIECTBEHHBIX  CaMOYIIPABIICHUS, OOIIECTBEHHBIX
O0OBEIMHEHUN HEMOCPEACTBEHHO B  OOBEIWHEHUN HEMOCPEACTBEHHO B
YVIOJHOMOYCHHBI OpraH CcyObeKTa  yIOJHOMOYCHHBIH OpraH cyObekTa
Poccuiickoit ~ ®eneparun 160  Poccuiickoit  ®Denepanuu WM
TepeIaHHbIC 3asBJICHUE UM OOpalllecHHUE  yYNMOJHOMOYEHHYI0 OPraHH3auuio Ju0o
B paMKax MEXKBEJOMCTBCHHOTO TMeEpeJaHHBIC 3asBICHUE WM OOpalieHue
B3aMMOJICHCTBHA. B paMKax MEXBEJOMCTBEHHOTO

B3aMMOICHCTBUSI.

HN3menenue yactu 2 cratbu 15

cTapasl pelaKius HOBAs peIaKIus
2.  YIIOJIHOMOYEHHBIH  Opraf 2.  VYIOIHOMOYEHHBIH  Opraf
cyorekta Poccuiickoii ®enepanun  cyonekta Poccuiickoit denepariu nim
NPUHUMAET pEIICHHE O NPU3HAHWH  YNOJHOMOYEHHAs opraHu3anus

TpaXJTaHWHA  HYXJAIOIMIMMCS B NPHHAMAIOT pENICHHE O NPH3HAHHH
COLIMAJILHOM OOCITYy)KUBAaHHHM JMOO 00 TrpakJaHMHA  HYXKJIAIOIMIUMCA B
OTKa3€ B COIMAILHOM OOCTY)KUBAaHUU B COIMAJILHOM OOCITY)KHBaHHH JTHOO 00
TEYCHHE TATH pabOuMX AHEH ¢ JaThl  OTKa3e B COLUATBHOM OOCTYKHBAaHUU B
nmojayn 3aspieHus. O TPUHATOM  TEUYCHHWE IMATH PabOYUX JTHEH C JaThl



pelIeHNH 3asBUTENb MHPOpMUPYETCS B mofgaun 3asBieHus. O NpUHATOM

NUCbMEHHOM WJIM JIEKTPOHHOW (OpMe.  PEIICHUH 3asBHTENb HHpOpMHUpYeTCs B

Pemenne 00 oOKka3aHMM CPOYHBIX MHCbMEHHOW WJIM JEKTPOHHON (hopme.

COIIMAJBbHBIX YCIyr IpUHUMaeTca PemieHme 00 OKa3aHWM CPOYHBIX

HEMEJJICHHO. COLMAIBHBIX YCIYT IMPHUHUMACTCS
HEMEIJICHHO.

N3menenne yactu 4 crarbu 16
cTapas peaKius HOBAsl PEAAKIIUS

4. WuauBupayanbHas mporpaMmma 4. WupguBuayaibHas mporpaMmma
COCTaBJISIETCSI B JIBYX DK3EMIUISIpaX. COCTAaBJSETCA B JABYX AK3EMILISpax.
DK3eMILIAP WHJUBUAYATBHON  DK3EMILISIP VHIUBUyaIbHON
MIPOrpamMMBbl, MOAMUCAHHBI  TIPOrPAMMBI, MOAMUCAHHBIN
YIIOJTHOMOYEHHBIM OpPraHOM CYOBEKTa  YIMOJHOMOYEHHBIM OPraHoM CyOBheKTa
Poccuiickoit denepanuu, nepenaerca  Poccuiickorn  Pexepauuu WK
ITPAKJAHUHY WM €ro 3aKOHHOMY  YHOJHOMOYEHHOM OpraHM3anme,
MPEJCTaBUTENIO B CPOK HE Oojiee UueM  IMepenaeTcss TpaKAaHWHY WM €ro
necsTh pabouMx AHEW CO THS MOJa4M  3aKOHHOMY MPEICTAaBUTENIO B CPOK HE
3afBJICHMS ~ TpaXJaHuHa O Oosiee yeM JAecsATh pabouMx JHEH co
MIPEA0CTaBICHUN COLIMAIIBHOTO  JHS MOJA4M 3asBJICHHS I'PaXKTaHUHA O
oOciykuBaHus. BTOpoil »K3eMIUIslp  NpenocTaBiIeHUU COLMAJIBHOIO
WHJIMBUIYAIBHOM TMPOTPaAMMBI OCTaeTCsA  OOCTy)XKMBaHHSA. BTopoil sK3eMIuisap
B YIOJHOMOYEHHOM OpraHe cyObeKTa HWHIUBUAYaTbHOW MPOTPAMMBI OCTACTCS
Poccuiickoit ®exneparumu. B YIOJHOMOYEHHOM OpraHe cyObekTa

Poccniickoit ®Penepauyyu WIH B
YIIOJIJHOMOYECHHOM OPraHu3alnuMm.

Pepakuusa ot 21.07.2014

Penakuus moArorosiieHa Ha OCHOBE M3MEHEHUI, BHECEHHBIX DelepaibHbIM 3aKOHOM OT
21.07.2014 N 256-®3. Cm. cipaBKy K peIaKI1u.

Jonoanenne yactu 1 ctarbu 7 myHkTOM 7.1. CM. TEKCT HOBOM pelaKIUU

7.1) co3ganue yclIOBUM AJI OpraHU3alMi [IPOBEJEHUS HE3aBUCUMOW OLIEHKH
KayecTBa OKa3aHMs yCIyTr OpraHu3alMusIMU COLMAIBHOTO 00CITyKUBaHUS;



Jdonoanenne crarbu 8 nyHKkTOM 24.1. CM. TEKCT HOBOH pelaKIMU

24.1) co3manue yCIOBH JJIsi OpTaHU3aIH MPOBECHNS HE3aBUCUMOMN OIICHKH
KayecTBa OKa3aHUA yCIyT OpraHu3alMsIMU COLUAIBHOTO 00CITYKUBaHUS;

JonosHenne yactu 2 ctatbi 13 nynkTom 12.1. CM. TEKCT HOBOI pelaKuNu

12.1) o mpoBeaeHMM HE3aBUCHUMOI OIIEHKM KauyecTBa OKa3aHHUsS YCIyT
OpraHu3alsIMM  COLIMATBHOTO OOCIYXHBaHHSA, KOTOpas  OINpenensercs
YIIOJIHOMOYEHHBIM (he/iepalibHBIM OPTaHOM HCIIOJIHUTENIBHOW BIACTH;

Jonoanenne crarbu 13 yactbio 4. CM. TEKCT HOBOI pelaKIIuM

4. YnomHoMOuYeHHBIH (penepanbHBIi OpraH HWCHOJHHUTENIbHOM BIIACTH,
YIIOJTHOMOYCHHBIE OpraHbl CYyObeKTOB Poccuiickoii denepanuu, opraHbl MECTHOTO
CaMOYIIpaBIICHHsI, OPTaHU3AUH COIIMATBHOTO O0CTYKHBAHUA, YKa3aHHbIE B YacTH
5 cratbm 23.1 Hacrosimero denepanpbHOro 3akoHa, 00ECIEUYMBAIOT HA CBOUX
ounmanbHeIx caiftax B ceTd "MHTEpHET" TEXHUYECKYI0 BO3MOXKHOCTH BBIPa)KEHUS
MHEHUH TOIYy4aTeasiMU COLMAIBHBIX YCIYyr O KaueCTBE OKAa3aHWs YCIyT
OpraHU3aIMsIMH COLIUATBHOTO 00CTY)KUBAHUSI.

JonosHenne crarbeil 23.1. CM. TeKCT HOBOW peaKIIun

B cBsi3u ¢ OonpIMM 00HEeMOM BBEICHHON CTPYKTYPHON €IUHUIIBI B TaHHOM
0030pe ee TEKCT He PUBOUTCH.
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